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May 3, 2010

RE: CM2000 Calibration Statement
To Whom It May Concern:

The CM2000 series of circuit monitors, including the 3020 CM2150, 3020 CM2250, 3020CM2350,
and 3020 CM2450, were manufactured as compliant with ANSI C12.16 for revenue accuracy,
based on .2% accuracy for voltage and current, and .4% for energy.

The CM2000 series of circuit monitors has been obsolete since December 31, 2002. These
devices were designed to not require periodic re-calibration, and as such, there is no
manufacturer’s recommended re-calibration period. It is, however, a standard industry practice to
perform verification checks from time to time to insure that equipment is in proper working
condition. The determination of this type of maintenance interval is at the discretion of the user
and usually depends on the nature of the application. Users should follow their own established
internal procedures for determining an appropriate interval for verification of proper equipment
performance.

A CM2000 series circuit monitor can be returned to the factory for testing and re-calibration. If in
the event it is determined that a repair is needed, we presently can perform most repairs, but our
ability to do so in the future will be limited due to the lack of availability of components.

If you have any further questions regarding this issue, or wish to return a meter for testing and re-
calibration, please contact your sales representative.

Sincerely,

N

John Straughn

Power Monitoring Offer Manager
Power Business
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