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Subscribe to order updates (order status, delivery, shipping)
For any enquiries, please contact your 

sales representative or xuan.li2@se.com

1. Your name → Settings & Preferences

2. Click “Notification Settings”

3. Click “Orders”

4. Subscribe

5. Choose the method of notification

• Suggest: email, mySchneider web

6. Save
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Subscribe to Support Cases & Program updates
For any enquiries, please contact your 

sales representative or xuan.li2@se.com

1. Subscribe to Support Cases to be notified when CCC replies

2. Subscribe to notification from Program updates
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