PROBLEM:

Even after activating the license, Plant SCADA 2023 runtime is running in
Demo mode.

@ hitp//localhost/AELicenseManager -~ C | Search. 32 A o~
@ AVEVA Enterprise License M... % |
AV=VA Enterprise License Manager DESKTOP-NLQLPBAVAmin &
= Servers . c L) o Offline Activation ~ ~ O
Remove  Refresh  Manage  Sync

& DESKTOP-NLQLPBA License Server ID Status

DESKTOP-NLQLPBA_1PWOENDL Running
Description
License Summary Usage Summary Usage Details Device Reservation User Reservation

® O

Add License  Deactivate  Details
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Encryption: Mixed
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Al 4824 Cluster1 10Server 10Server Running
Al 1552 Cluster1 TRNSERV Trend Running
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CAUSE:

Primarily two reasons were identified:

1. Plant SCADA 2023 v8.40 Update 05 not installed.
2. AVEVA Enterprise Licensing Server is not configured.

SOLUTION:

Open AVEVA Enterprise License Manager to check if the license is in use or
not. If the value in 'In Use’ is '0’ this means that the license is available in
the License Server, but SCADA is unable to use it (as shown in below
image):

@ nttp://localhost/AELic * ©|| Search.[f3z A L~

© AVEVA Enterprise License M... %

AV=VA Enterprise License Manager

= Servers . C L o Offline Activation  ~ O

Remove  Refresh  Manage  Sync

License Server ID Status
DESKTOP-NLQLPBA_1PWOENDL Running

6 DESKTOP-NLQLPBA

Description
License Summary _ Usage Details Device Reservation User Reservation
Feature l Part Number License Type Version Quantity | Reservation l In Use l
Plant HMI 100 Tags PItSCP-40-N-23 Server 2023 (84) = 0 ol

1 License(s) found
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You need to run the “Configurator” to make the Plant SCADA access the
License Manager. Open the “Configurator” application (as shown below):

Best match

@ Configurator

App
Apps .
Configurator
& Control Panel Apg
¥ System Configuration
Settings Open

@ Change proxy settings Run as administrator

@ Use automatic proxy configuration Open file location
Pin to Start
Pin to taskbar

Uninstall

£ configurat

You need to verify that both AVEVA Enterprise Licensing Server & System
Management Server are configured properly. In the below image they are
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showing unconfigured:

= o A License Server Configuration
'30 Comnmy Primary Server Name
= € Industrial Graphics Server Server Port
Client Settings
Authentication Settings
= A Plant SCADA Agent Port
Computer Setup
Security Roles
A\ Encrypti
DepIB::m Server
Deployment Client
OPC UA Client Driver
Configuration Messages
<
Revesh | [ ArMesages
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Click on the AVEVA Enterprise Server on the navigation (on the left side) &
click ‘Test Connection’:
Fie_Help I

@) AVEVA Enterprise Licensing Platfol |cense Server Configuration

ce ¢

=@ Common Platform Primary Server Name DESKTOP-NLQLPBA -
© System Management Serve
=2 ° Industrial Graphics Server Server Port 55555
Client Settings
Authentication Settings
[=) A Plant SCADA Agﬁn( Port 59200
Computer Setup
Security Roles
2 o
Deployment Server
Deployment Client
OPC UA Client Driver k
Configuration Messages
Communication with License Server on node ‘DESKTOP-NLQLPBA' through port 55555 succeeded.

| [ s
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If successful press the ‘Configure’ button

at the bottom, as shown below:

File Help B
=@ nv%a Enterprise Licensing Phﬁ License Server Configuration
Elﬂ Common Platform Primary Server Name DESKTOP-NLQLPBA -
o System Management Serve
=€ Industrial Graphics Server Server Port 55555
Client Settings
Authentication Settings
= A Plant SCADA Agent Port 59200
Computer Setup
Security Roles
A EM"YDN"I Test Connection
Deployment Server
Deployment Client
OPC UA Client Driver
Configuration Messages
Communication with License Server on node ‘DESKTOP-NLQLPBA' through port 55555 succeeded.
{ »
] [ ==
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After configuring the
on the navigation:

License Server, click on System Management Server

File Help

e
AN

3 @ AVEVA Enterprise Licensing Platforr
0 AVEVA Enterprise License Se
3@ Common Platiorm

3 @ Industrial Graphics Server
Client Settings
Authentication Settings
4 A Plant SCADA
Computer Setup
Security Roles
A Encryption
Deployment Server
Deployment Client
OPC UA Client Driver

Machines running AVEVA software must be configured to trust each other so that encrypted
communications can be utilized. This is done by connecting them to a System Management Server.

() Connect to an existing System Management Server.

@ This machine is the System Management Server.
There should only be one System Management Server in your topology for all AVEVA products.
All other machines should be configured to connect to this System Management Server.

) No System Management Server configured. (NOT RECOMMENDED)
This option also allows you to remove any existing certificates that were managed by the System
Management Server.

You can connect to an existing System Management Server or configure a new System Management
Server by selecting one of the first two options, respectively. When you click Configure, a certificate
and the web ports to use for communication are configured. To modify these configurations, click
Advanced.

=3

Configuration Messages

Communication with License Server on node 'DESKTOP-NLQLPBA' through port 55555 succeeded.
Configuring license server...

Communication with License Server on node ‘DESKTOP-NLQLPBA' through port 55555 succeeded.
Updated server name successfully.

Configuring License Server completed successfully.

] [ e ]
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Make selection as per your architecture, in the below image the same
workstation is used to run Plant SCADA, so configured it as System

l!{agagement Server:
| File_Help

N —

3 @ AVEVA Enterprise Licensing Platforr
° AVEVA Enterprise License Se
=} ° Common Platform

=} ° Industnal Graphics Server
Client Settings
Authentication Settings
= A\ Plant SCADA
Computer Setup
Security Roles
A Encryption
Deployment Server

Deployment Client
OPC UA Client Driver

Machines running AVEVA software must be configured to trust each other so that encrypted
communications can be utilized. This is done by connecting them to a System Management Server.

() Connect to an existing System Management Server.

®  This machine is the System Management Server.
There should only be one System Management Server in your topology for all AVEVA products.
All other machines should be configured to connect to this System Management Server.
shown in the Configurator matches:

CC416F2994 IDFFED3096B6 8E 23 D1 6B 5242 C1 AC2C

Details

) No System Management Server configured. (NOT RECOMMENDED)
This option also allows you to remove any existing certificates that were managed by the System
Management Server.

You can connect to an existing System Management Server or configure a new System Management
Server by selecting one of the first two options, respectively. When you click Configure, a certificate
and the web ports to use for communication are configured. To modify these configurations, click
Advanced.

Configuration Messages

Updating HTTPS Port 443 in the registry.
Configuring the certificate binding.

Certificates are configured.

Connecting to the System Management Server ‘https://desktop-niglpba’.
Registering the device.

The device is registered.

Device configuration completed.

| [ e S [
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Verify that AVEVA Enterprise Licensing Server & System Management
Server both are configured (showing Green Tick as shown in the below
image):

[Fie_tHep . |
3 @ AVEVA Enterprise Licensing Platforr
° AVEVA Enterprise License Se| Machines running AVEVA software must be configured to trust each other so that encrypted
3 ° Common Platform communications can be utilized. This is done by connecting them to a System Management Server.
io lndustrial Grap s Saver ) Connect to an existing System Management Server.
Client Settings
Authentication Settings ® This machine is the System Management Server.
'3 A Plant SCADA There should only be one System Management Server in your topology for all AVEVA products.
Computer Setup All other machines should be configured to connect to this System Management Server.
Security Roles When configuring other machines, you should validate that the security code '
A\ Encryption . AN A % % Details .
Deployment Server  Waming X
Deployment Client
OPC UA Client Driver Configuration is not complete! Some applications may not
A work correctly if you exit the Configurator now. )
Click Resume to continue the configuration, or click Exitto  Were managed by the System
close the Configurator without completing the
configuration. + 3 new System Management
! click Configure, a certificate
You may run the Configurator at a later time to complete . 8
the configuration. these configurations, click
= [
Resume
Configuration Messages
Updating HTTPS Port 443 in the registry.
Configuring the certificate binding.
Certificates are configured.
Connecting to the System Management Server ‘https://desktop-nigipba’.
Registering the device.
The device is registered.
p , | Device configuration completed .

moer | [ e | Conbgee | [_ome ]

You can now Exit the Configurator.
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Apart from above configuration, also install the AVEVA Plant SCADA 2023
update 05 (v8.40 Update 05 (May 09, 2023)), as a fix is released in Update
05:

v8.40 Update 05 (May 09, 2023)

Licensing
2382335 - Acquired Plant SCADA Licenses not shown in AEL License Manager

The AVEVA Enterprise Licensing provider now correctly handles the releasing of licenses for an I/0 server.

Download link: AVEVA Plant SCADA 2023 update 05

Note: Active support required to access the site (after registration).

After installation of update, the runtime manger will show the installed
update as shown below:

Plant SCADA 2023 e
([ General || License Agreement | Technicaiifo |
|
l |
! Plant SCADA 2023 |

 Version 8.40 Update 05 (May 08, 2023)

2 [:“:“— sroup ple and its subsidianes. A is reserved
Sw aveva com/suppor

Ciose

AV=VA
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https://softwaresupportsp.aveva.com/#/producthub/details?id=d1fda025-ebf8-4b78-b3f8-14f4a7d5ce02

To verify, Start Plant SCADA 20323 runtime & then go to AVEVA Enterprise
License Manager. Under In Use it should show the actual license in use,
which is 1 in below image:

£ http/Nocalhost/ AELicenseMan

- - e - -

£ AVEVA Enterprise License M... »

AV=VA Enterprise License Manager

= Servers [ ] c o Q Offiine Activation ~ €09
Remove  Refresh  Manage  Sync
6 DESKTOP-NLQLPBA License Server ID Status
DESKTOP-NLQLPBA_1PWOENDL Running
Description
License Summary Usage Summary Usage Details Device Reservation User Reservation
Feature Part Number License Type Version Quantity l Reservation l In Use I
Plant HM! 100 Tags PHSCP-40-N-23 Server 2023 (8.4) 1 o 1
1 License(s) found

Also, DEMO indication under Client process will be cleared in the AVEVA
Plant SCADA Runtime Manager, as shown below:

Version 8.40 Update 05 (May 09, 2023)

Al AVEVA Plant SCADA 2

ncryption:  Mixed

CPU Process D Process Type Status Message
) 192 Olert Clent Running
- 12508 Ouster! 10Server 10Server D} Running
b 12416 Ouster] TRNSERYV Trend Running

Restart Al Shutdown All Hide Help
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