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PROBLEM:  

Even after activating the license, Plant SCADA 2023 runtime is running in 

Demo mode.   
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CAUSE:  

 

Primarily two reasons were identified:   

1. Plant SCADA 2023 v8.40 Update 05 not installed. 

2. AVEVA Enterprise Licensing Server is not configured. 

 

SOLUTION:  

Open AVEVA Enterprise License Manager to check if the license is in use or 

not. If the value in ‘In Use’ is ‘0’ this means that the license is available in 

the License Server, but SCADA is unable to use it (as shown in below 

image):  
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You need to run the “Configurator” to make the Plant SCADA access the 

License Manager. Open the “Configurator” application (as shown below):

 

 

 

You need to verify that both AVEVA Enterprise Licensing Server & System 

Management Server are configured properly. In the below image they are 
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showing unconfigured:
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Click on the AVEVA Enterprise Server on the navigation (on the left side) & 

click ‘Test Connection’:
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If successful press the ‘Configure’ button at the bottom, as shown below:
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After configuring the License Server, click on System Management Server 

on the navigation:
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Make selection as per your architecture, in the below image the same 

workstation is used to run Plant SCADA, so configured it as System 

Management Server:
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Verify that AVEVA Enterprise Licensing Server & System Management 

Server both are configured (showing Green Tick as shown in the below 

image): 

 

 

You can now Exit the Configurator. 
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Apart from above configuration, also install the AVEVA Plant SCADA 2023 

update 05 (v8.40 Update 05 (May 09, 2023)), as a fix is released in Update 

05: 

 

 

 

Download link: AVEVA Plant SCADA 2023 update 05  

Note: Active support required to access the site (after registration). 

 

After installation of update, the runtime manger will show the installed 

update as shown below: 

 

 

 

 

 

 

https://softwaresupportsp.aveva.com/#/producthub/details?id=d1fda025-ebf8-4b78-b3f8-14f4a7d5ce02
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To verify, Start Plant SCADA 20323 runtime & then go to AVEVA Enterprise 
License Manager. Under In Use it should show the actual license in use, 

which is 1 in below image:

 

Also, DEMO indication under Client process will be cleared in the AVEVA 

Plant SCADA Runtime Manager, as shown below:

 


