Before proceeding, please note that a Web User Account is mandatory to register SoMove.
It's recommended to create the account before starting the procedure below.

Go on Schneider Electric Software Licensing portal (se.com) to create your account.

Launch License Manager and click on “activate”.
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License Activation
Your computer is connected to the

Enter your email address, you must have a Web User Account, and click on “Next”.

| Register License

You need a Web User Accourt to register your soltware product(s)
1.1 akeady have a Web User Account:
Emai

Re-enter e-mail

2 1donot have a Web User Accourt.

Create a new Web User Account

If activation failed, please see next page.


https://www.se.com/ww/sites/corporate/en/support/software-licensing/user-login

Disconnect the internet connection, click again on “activate” and you will have the windows below.
Select “Use another activation method”.

Scnece'éect'c,ce1se‘»*awage' X

License Activation
Your computer could not connect to the Schneider Bectric License Server.

) Try to connect again

) Use another activation method

Select “by web portal”.

Activation Method

Direct Quick
O By mobile device O Byphone
@ By web portal

Use this method if this PC has no access to the Intemet but you have access to "
lanother PC connected to the Intemet.

Instruction

1. Print or note these instructions.

2. Click "Next" and follow the instructions until the "How to Continue™ dialog is shown.
3. Copy the License Request File to a portable media
4,
5.

Start the web browser on the PC with Intemet access and enter the URL:
https://www schneider-electric.com/licensing
. Click "Process Lscer_we Request File" and follow the instructions on the v
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Enter the activation ID and click on “Next”.

Scne der Electric License Manager X

License Activation

Please enter the Activation 1D(s).
Enter multiple Activation IDs in separate lines.

A-XSJP-FSBN-BBVZ

< Back Next > Cancel Help




Enter your email address, you must have a Web User Account, and click on “next”.

Schneider Electric License M X
Register License
You need a Web User Account to register your software product(s).
1. | already have a Web User Accourt:
E-mail:
Re-enter e-mail:
or
2. | do nat have a Web User Account
s //www schneider-electric com/licensing/account! on
or scan
< Back = Cancel Help
Select the file location to save the file.
Sc’u'uece’iec:'c_ce]se‘ anager X
File Location
The License Request File will be saved in the following directory.
You can change the location using the browse button.
ChUsers'. \DocumentsActivation Request xml | D
< Back Next > Cancel Help




Re-connect internet connection and open Schneider Electric Software Licensing portal (se.com)

website.

> Search my license

> Process license request file

> Register license into my
account

> Software Registration
Centers

> Change language

> Login / Create my account

Software Licensing Web Portal
For Software of

> Sclbneider

Electric

- Proface

by Schnelder Electric

Connect to your account.

> You are here: Home > Support > Software Licensing > Login / Create my account

> Search my license

Access to my profile and my licenses
For Software of

> Process license request file Email > Schneider
. . . GEIectric
> Register license into my
account - Pro-face
> Software Registration ‘ Password ‘ by Sennelder Elactric
Centers
> Change language m
> Login / Create my account > Forgot password @

> Create new Schneider Electric Web User Account

Select “Process license request file” and click on “Request processing”.

> You are here: Home > Support > Software Licensing > Process request file

> View my license

> Process license request file

> Register license into my
account

> Software Registration
Centers

> Update my account

> Change language

> Logout

Process license request file

Request license processing

Upload and request the processing of a License Request File which has been generated either in the Schneider
Electric License Manager or in the Schneider Electric Floating License Manager.

Such a file is generated when you select “by Web Portal” during activation, update, return or repair in the
Schneider Electric License Manager or in the Schneider Electric Floating License Manager.

Those two License Managers are delivered inside each Schneider Electric software which implements the
licensing mechanism that you can manage using this Web Portal.

Request processing


https://www.se.com/ww/sites/corporate/en/support/software-licensing/landing-page

Select the file saved previously and click on submit.

Request license processing

Upload and request the processing of a License Request File which has been
generated either in the Schneider Electric License Manager or in the Schneider
Electric Floating License Manager Such a file is generated when you select “by
Web Portal” during activation, update, return or repair in the Schneider Electric
License Manager or in the Schneider Electric Floating License Manager.

Click the Browse button to select the License Request File.

Click the Submit button to start uploading and requesting the processing of the
selected file and follow the instructions in the subsequent forms.

Click the Cancel button to cancel.

License Request File:

ActivationRequest.xml

conce | subm

Wait the process to finish then click on download.

Download my License Response File

Your License Request has been processed successfully.

After downloading the License Response File go back to your PC
where you have created the License Request File.

Use the Schneider Electric License Manager or Schneider Electric
Floating License Manager on your PC to import the License
Response File.

Close Without Saving

In License Manager, select the downloaded file and click on “next”.

Schneider Electric License Manager

Complete Activation

Enter the location of the received License Response File.

C:\Users\ ‘\Documents'\ResponseFile 36.xml




SoMove is now activated.

E Schneider Electric License Manager

Activation in Progress

Completing transaction.
Create license: Successfully created license (FID_18cceb6e_7785_40ed_b221_62cfBaacbb07)
‘fou may have to restart your software product to be able to use the license.




