
 

 

 

General 

How to Renew an Existing Software License 

PowerChute Network Shutdown and Network Management Card*  

  

1. Place a new order for the same product SKU and Qty that needs renewing through a preferred 
channel partner or online in mySchneider 
 

2. Once the purchase is complete, a Digital Voucher Code email will be delivered. 
 
Distributors and Partners – The Digital Voucher Code will be sent to the “ship to” email address 
provided at time of Order, so it is important this is the relevant contact to manage the license.  
If you receive the Digital Voucher Code Email, you must forward the email to your customer so 
that they can redeem it and renew OR perform the redemption steps below on the owner’s behalf (you 
will need to know the Activation ID of the expiring license). 
 

 
3. Open Digital Voucher Code email and click on “Redeem Digital Voucher” button to be directed to 

mySchneider  

 

 

 

 

 

 

 

 

 
 

 

 



 

 

General 

4. Enter the Voucher Code from the email and click “Redeem”. These vouchers act like credits you 
can use for new purchases, renewals, or amendments. 

 
 

 
 
 
 
 
 

5. Next, consume the Voucher as you wish. To renew, select the Renewal option and the existing 
License [Activation ID] you wish to renew. 

 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

6. Once Renewed in mySchneider, the License [Activation ID] expiration date will be extended by 

the length of term based on the SKU purchased.  

 

Did you create a NEW license to replace the expiring license instead of renewing? 

Don’t forget to ACTIVATE your new Activation ID in the software application by the time your old one expires! 

 

YouTube Video: How to Renew using mySchneider Software Experience 

 

Still need support? Contact Software License Support at EcoIT_software_license_support@se.com  
As of Q4 2024, scope of offers included: PowerChute Network Shutdown and Network Management. mySchneider Software Experience Digital Locker 

self-service license capabilities to be extended to additional offers in future. 

https://www.youtube.com/watch?v=mKsNu5wxmnA
mailto:EcoIT_software_license_support@se.com

