
T.6.5 Errors displayed during transfer

Common errors

Error Message Cause and Troubleshooting Browse

Inval id IP Address

The designated IP address value 

is inval id.

Input a correct  IP address.
-

The IP Address already 

exists.  Add/Change is 

disabled.

When adding an IP address,  the 

IP address is already set .  

Designate an unused IP address.

Fai led to receive the 

folder l is t .  Moved to the 

root  fo lder.

The folder displayed in the CF/SD 

card tool  could not  be displayed 

and was, therefore,  moved to the 

root  fo lder.

As causes for not  being able to 

be displayed, the folder being 

deleted,  the CF card/SD card 

being replaced, etc. ,  can be 

considered.

Ver i fy whether or not  the folder 

has been deleted or the CF 

card/SD card has been removed.

34.6 

Transferr ing 

Just  Data to a 

CF/SD Card

The def ined f i le name 

already exists.  Use 

another name.

This is displayed for cases in 

which when you at tempt to 

rename a f i le wi th "CF/SD Card 

Connect ion" funct ion,  the speci f ied 

f i le name already exists.

Def ine an unused f i le name.

Connect ion is 

disconnected. CF card 

connect ion terminated.

Connect ion is 

disconnected. SD card 

connect ion is terminated.

The connect ion has been cut  

because of  a removed cable,  etc.

Conf i rm that  al l  cables are 

correct ly connected.

• LAN

◾ Conf i rm the PC's  IP address 
is  correct ly  set .

◾ Conf i rm the cable type is  
correct .

• USB

◾ Ver i fy  whether  a  USB cable 
that  can be used for  t ransfer  
is  connected.

-
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◾ Conf i rm the dr iver  is  
ins ta l led.

Inval id password.

The password that  you have 

entered is incorrect .

Enter the correct  password.
34.7 

Secure 

Transfer wi th 

PasswordsInval id password.  Send 

operat ion canceled.

This appears when you enter the 

incorrect  password 3 t imes.

Enter the correct  password.

Fai led to open the socket.
The LAN port  is  not  enabled.

Check the PC's LAN sett ings.

-

Fai led to read the project .

Ei ther the f i le is damaged, or the 

f i le you have selected is not  a 

project  f i le.  Select  the correct  

project  f i le.

Fai led to connect to the 

display uni t .

The USB transfer cable may be 

disconnected or a non-compat ib le 

cable may be connected. Check 

the cable type and connect ion 

status,  and conf i rm the USB 

dr iver is instal led.

I f  the display uni t  is  in the same 

state as af ter  i ts  purchase, 

touching the [Agree] but ton 

enables t ransferr ing.

34.2 

Transferr ing 

Project  Fi les 

v ia USB 

Transfer Cable

Unable to connect to 

display uni t .  The port  you 

are t ry ing to connect to 

may be closed. From the 

display uni t ,  check 

[Secur i ty]  -  [Port  Control ]  

-  [Transfer (LAN)] .

• The por t  for  the dev ice/PLC may 
be c losed.  Check the d isp lay 
un i t ,  [Secur i ty  Set t ings]  -  [Por t  
Contro l ]  -  [Transfer  (LAN)] .

• The cable may be loose.  Check 
the cable connect ion s ta tus.
I f  the d isp lay un i t  is  in  the same 
state as af ter  i ts  purchase,  
touching the [Agree]  but ton 
enables t ransfer r ing.

• There may be a prob lem wi th  the 
t ime set  on the d isp lay un i t .  Set  
the correct  t ime and t ransfer  
again.

M.17.4.4 

Secur i ty 

Sett ings -  Port  

Control

M.2.2 

Adjust ing the 

c lock on the 

Display

Fai led to access the f i le.

You may not have permission to 

access this f i le.

Check the PC's access pr iv i leges.

-

An error occurred dur ing 

communicat ion.

You cannot communicate ei ther 

because the cable is 
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disconnected, or because of  

noise.  Check the cable 

surroundings,  conf i rm the cable is 

not  severed, and that  no noise is 

occurr ing.  (Do not use a USB 

extension cable)

Memory error.

The PC memory is insuf f ic ient .  

Shut down another appl icat ion or 

restart  the OS and run the 

t ransfer tool  again.

Fai led to recognize the 

display uni t .

Conf i rm the model is  

supported by GP-Pro EX 

or the t ransfer tool .

You are t ry ing to t ransfer to a 

device that  cannot be recognized 

by the edi tor .

Conf i rm whether or not  the 

dest inat ion uni t  is  a display uni t .

Fai led to acquire the 

informat ion.

Ei ther the system is not  

downloaded, or the model is  not  

supported.

Conf i rm whether the model is  

supported,  and transfer the main 

uni t 's  system again.

34.12.1 

Transfer 

Sett ings Guide

Fai led to check the 

password.  Please input 

the password again.

The password cannot be checked. 

The f i le may be damaged. 

Conf i rm that  there is not  a lot  of  

noise occurr ing.  (Do not use a 

USB extension cable)

This error may also appear when 

using Ethernet Mult i l ink and the 

master node transfers screen data 

whi le unable to communicate wi th 

PLCs. Implement one of  the 

fo l lowing and transfer screen data 

again.

◾ Enable communicat ion wi th  the 
PLC

◾ Disconnect  the cable between 
the d isp lay un i t  and PLC

◾ Reduce the t imeout  t ime on the 
PLC

There may be a prob lem wi th  the t ime 
set  on the d isp lay un i t .  Set  the 
correct  t ime and t ransfer  again.

M.2.2 

Adjust ing the 

c lock on the 

Display

Fai led to connect because 

the display uni t  was 

I t  is  communicat ing wi th another 

computer.

-
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communicat ing wi th the 

t ransfer tool .

Wait  unt i l  the communicat ion 

f in ishes.

Fai led to wr i te data.

The f i le cannot be accessed and 

cannot be wri t ten to the display 

uni t  due to damage.

After checking the access 

pr iv i leges for  the PC hard dr ive,  

force the data to be sent.

34.12.1 

Transfer 

Sett ings Guide

Fai led to receive the 

project .  Run the operat ion 

again.

A data error occurred when 

receiv ing data.

◾ Conf i rm that  there is  not  a  lo t  
o f  no ise occurr ing.  (Do not  use 
a USB extens ion cable,  e tc . )

◾ Conf i rm that  the pro ject  f i le  
that  you are go ing to  save is  
not  open.

-

Did not  send project .

The project  data does not exist  

on the GP uni t .  The display uni t  

was in th is state immediately 

af ter  purchase or the project  data 

is corrupted.

First ,  t ransfer the project .

34.1 

Sett ings Menu

Fai led to save CF card 

data.

Fai led to save SD card 

data.

The CF Card/SD Card is not  

inserted proper ly or i t  is  wr i te 

protected. Ensure that  i t  can be 

wri t ten.  Release the lock of  the 

SD Card.

( I f  using a CF Card,  i t  may not 

be accessible i f  the card is not  

our opt ional  CF Card.)

-

The project  does not 

match the def ined display 

uni t .

The transfer source project  and 

the project  inside the main uni t  

are di f ferent and therefore could 

not  be compared. Only the same 

project  can be compared.

34.4 

Comparing 

Project  

Changes Pr ior  

to Transfer

Format error.

The in i t ia l izat ion of  the main uni t  

device fa i led.

Transfer again in a locat ion 

where there is not  a lot  of  noise 

occurr ing.

-

Unable to locate def ined 

display uni t .

The designated communicat ion 

device does not exist  or  cannot 

be used.
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Conf i rm the PC LAN sett ings and 

check i f  the USB dr iver is 

instal led.

Transfer fa i led.

◾ An error  occurred dur ing 
communicat ion.
Conf i rm that  there is  not  a  lo t  
o f  no ise occurr ing.  (Do not  use 
a USB extens ion cable,  e tc . )

◾ When the system on the 
d isp lay un i t  is  newer  than the 
system that  you are 
t ransfer r ing,  you may not  be 
ab le  to  t ransfer .  Use the la test  
GP-Pro EX to  t ransfer .

Write error occurred on 

the display uni t .

The data wr i te to the main uni t  

fa i led due to a f lash malfunct ion.  

I f  there is no improvement af ter  a 

forced transfer,  contact  customer 

support .

34.12.1 

Transfer 

Sett ings Guide

Model does not support  

CF cards or card is 

missing.

Model does not support  

SD Cards or a SD Card 

is not  inserted.

Ver i fy whether or not  the CF 

Card/SD Card is inserted 

proper ly.  ( I f  using a CF Card,  i t  

may not be accessible i f  the card 

is not  our opt ional  CF Card.)

-

The def ined f i le name 

already exists.  Use 

another name.

There is a directory wi th the 

same name as the f i le you are 

t ry ing to copy.

Change the f i le name or delete 

the exist ing f i le before 

t ransferr ing again.  I f  an error 

occurs whi le you are t ransmit t ing 

the project ,  force the t ransfer.

34.6 

Transferr ing 

Just  Data to a 

CF/SD Card

Fai led to wr i te to the CF-

card.

Could not wr i te to the SD 

Card.

The CF Card/SD Card is not  

inserted proper ly or i t  is  wr i te 

protected. Ensure that  i t  can be 

wri t ten.  Release the lock of  the 

SD Card.

-

Fi le required for  

t ransferr ing not found.

A f i le needed for t ransfer is 

damaged or does not exist  on the 

hard dr ive.

Reinstal l  the t ransfer tool .

34.11 

Instal l ing Only 

the Transfer 

Tool

Timeout error.

Conf i rm that  there is not  a lot  of  

noise occurr ing.  (Do not use a 

USB extension cable,  etc.)

-
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Except ion error. • A module needed for  t ransfer r ing 
may not  be correct ly  ins ta l led.

• Reinsta l l  the t ransfer  too l .

• The t ransfer  may have been 
rest r ic ted by a f i rewal l .  Change 
the f i rewal l  set t ings.

34.11 

Instal l ing Only 

the Transfer 

Tool

T.2.4.5 Is 

the f i rewal l  

feature 

act ivated?

Fai led to send the project .

I ts s ize exceeds the 

maximum capaci ty.

The data s ize of  the project  f i le 

you are t ry ing to t ransfer exceeds 

the display uni t 's  screen capaci ty.

Decrease the data s ize by 

delet ing unnecessary screen data,  

etc.

( I f  you re-save project  f i les in an 

older version with the latest  GP-

Pro EX, regardless of  whether or 

not  i t  is  edi ted,  the data s ize of  

project  f i les may increase. 

Therefore,  there are cases in 

which with the older GP-Pro EX, 

i t  was possible to t ransfer f i les,  

and with the latest  GP-Pro EX, 

f i les could not  be t ransferred,  and 

an error may be displayed.)

3.6 

Viewing 

Project  

Informat ion

Unable to t ransfer.  Target 

types are di f ferent.

The project  f i le is not  compat ib le 

wi th the model to which i t  is  

t ransferred.

Change the type of  the project  

f i le to a f i le compat ib le wi th the 

target model,  and retry the 

t ransfer.

5.4.1 

System 

Sett ings 

[Display]  

Sett ings Guide

A network project  (NPX) 

is set  up on the folder.  

The Transfer Tool  cannot 

retr ieve a network project .

The NPX f i le is set  but  not  

received. Receive NPX via Pro-

Server EX.

-

This project  is  ei ther 

being edi ted or has an 

error.  Please f ix the error 

in the screen edi t ing 

sof tware.

Unable to t ransfer as an error 

was ident i f ied when saving the 

project  or  t ransferr ing.

Use one of  the fo l lowing methods 

to resolve the error.

◾ Open the pro ject  in  GP-Pro EX,  
re-save the pro ject ,  and 
t ransfer  again.

3.7.1 

Procedure -  

Convert ing the 

project  f i le to 

a previous 

version using 

GP-Pro EX

5.4.1 

System 

Sett ings 
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◾ When errors  are ident i f ied 
dur ing Error  Check,  a lso check 
the er ror  contents  in  the Error  
Check window.

[Display]  

Sett ings Guide

T.6 Errors 

displayed on a 

PC

Unable to perform transfer 

operat ion as the display 

uni t  is  operat ing wi th user 

r ights.  Operate the display 

uni t  wi th administrator 

r ights.

WinGP is operat ing wi th user 

r ights.  Operate WinGP with 

administrator r ights.

38.3.4 

Transfer -  

WinGP

When data is transferred with modem

Error Message Cause and Troubleshooting Browse

Unable to t ransfer by 

modem. I /O dr ivers are 

di f ferent.

Transfer by modem fai led because 

the type or version of  the I /O 

dr iver did not  match.

-

Unable to t ransfer by 

modem. Run t ime systems 

are di f ferent.

Transfer by modem fai led because 

the version of  the run t ime 

system or protocol  d id not  match,  

or  because the protocol  type is 

di f ferent.

-

Unable to t ransfer by 

modem. Font set t ings are 

di f ferent.

Transfer by modem fai led because 

the registered font  types did not  

match.

-

Unable to t ransfer by 

modem. The project  or  

edi tor  versions do not 

match.

Unable to t ransfer by modem. 

Projects or edi tor  versions are 

di f ferent.

-

When memory loader is used

Error Message Cause and Troubleshooting Browse

Fi les required to create 

boot data are missing.

The system f i le for  the memory 

loader is not  instal led.  Instal l  the 

f i le again.

34.8.2 

Transfer -  

Transferr ing 

Project  Fi les 

f rom Display 

Uni t  to 

Computer (or 

to Another 

Display Uni t )

Fai led to create the 

backup f i le.

The probable causes are that  the 

f ree space in the CF card is 

insuf f ic ient ,  the f i le cannot be 

-
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accessed, or the project  f i le is 

corrupt .  Check the dest inat ion 

again.

This model is  not  

supported.

The selected project  is  for  a 

model which does not support  the 

memory loader tool .  Check the 

model of  the project  f i le.

1.5 

Supported 

Features

Fai led to read the backup 

f i le.

The probable causes are that  the 

backup f i le is corrupt ,  or  the f i le 

requires certain access r ights.  

Check the access r ights for  the 

backup f i le.

34.7.2 

Delet ing and 

Changing 

Transfer 

Passwords -  

Transferr ing 

wi th Passwords

Fai led to reserve memory.

The PC memory may be 

insuff ic ient .  Close the other 

appl icat ions that  are running.

-

Inval id backup f i le.
The selected f i le is not  a backup 

f i le.  Select  a val id f i le.
-

USB storage locat ion not 

found.

USB storage is not  instal led or 

not  detected. At tach the USB 

storage. Please check i f  USB 

storage is formatted as FAT.

-

USB Storage data has a 

problem

Backup f i le to download is ei ther 

corrupted or does not exist .  

Please check the backup f i le.

Fi le to overwri te at  upload is 

read-only.  Please ei ther change 

the f i le name or remove the f i le 

and upload again.

-

Abnormal terminat ion

Download dest inat ion does not 

have enough free space or USB 

storage was removed whi le 

downloading.

Check the USB storage and run 

the operat ion again.

-

Model is  di f ferent

Download backup f i le 's model 

di f fers f rom the display uni t  

model.  Please check the backup 

f i le.

-

Cannot wr i te to USB 

storage

USB storage does not have 

enough free space or USB 

storage was removed whi le 

uploading. Check the USB storage 

and run the operat ion again.

-
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Path is too long Path of  the project  to upload is 

too long.

USB memory loader recognizes 

paths up to 99 single-byte 

characters long. Please set  up 

the path name to 99 characters 

or less.

-

Errors when using a Recovery Tool

Error Message Cause and Solution Browse

Unknown model.

The model of  the connected 

display uni t  is  unknown. Please 

check the [Display]  set t ings.

34.14.3 

Recovery Tool

Connect ion fai led.

The display uni t 's  USB connect ion 

fai led.  Check that  the USB cable 

is proper ly connected. The display 

uni t  may be faul ty.  Please contact  

customer support .

Wri t ing fa i led.

OS wri te error.  Check that  the 

USB cable is proper ly connected. 

The display uni t  may be faul ty.  

Please contact  customer support .

Errors displayed during online monitoring of the logic program

The fo l lowing er ror  messages d isp lay when you cannot  t ransfer  the log ic  program (pro ject  f i le )  
f rom the Disp lay,  whi le  moni tor ing the log ic  program f rom the PC (on l ine moni tor ) .

Error Message Cause and Solution Browse

Fai led to start  Monitor .

The cables may not be connected 

or the communicat ion set t ing may 

be wrong.

Conf i rm that  the cables are 

connected proper ly.  Select  [Opt ion 

Sett ings]  f rom the [View] menu 

and check [Communicat ion 

Sett ings]  for  [Monitor  Step].

3.8.5.8 

Preferences -  

Monitor  Step 

Common 

Sett ings

There is an unknown 

instruct ion or operand. 

Use [Monitor  

Author izat ion]  to start  

monitor ing.

The GP-Pro EX version used for 

monitor ing may be older than the 

version used to t ransfer the 

project  to the display uni t .  Update 

the GP-Pro EX version.

May not be able to read the 

operand set t ings.  Please check 

the operand set t ings.

-
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Errors displayed with ProjectCopy

Error Message Cause and Troubleshooting Browse

Select  project .

I f  you t ry to execute the copy 

operat ion wi thout select ing a 

project  f i le,  th is error message 

appears.  Before execut ing the 

copy operat ion,  select  a project  

f i le.
38.10.3 

ProjectCopy (Copy 

Tool)  Sett ings Guide

Project  does not exist .

I f  you select  a project  f i le that  

does not exist ,  th is error 

message appears.  Check i f  the 

project  f i le exists,  and select  a 

project  f i le again.

Copy dest inat ion not 

found.

I f  the fo lder for  stor ing a 

project  f i le is not  located in 

the speci f ied directory,  th is 

error message appears.  The 

WinGP folder conf igurat ion may 

have been changed for some 

reason. Re- instal l  the WinGP 

folder.

38.3.2 

Instal l ing/Uninstal l ing 

WinGP

Copying fai led.

I f  the system fai led in copy 

operat ion for  any reason, th is 

error message appears.

-

Unable to copy as 

connected devices/PLCs 

are di f ferent.

I f  the type of  connect ion 

device speci f ied in a project  to 

copy does not match with the 

connect ion device dr iver of  

WinGP, th is error message 

appears.  Before copying the 

project ,  change the type of  the 

connect ion device,  or  t ransfer 

the project  by using a t ransfer 

tool .

5.4.15 System 

Sett ings 

[Device/PLC] 

Sett ings Guide

Unable to copy as 

WinGP is running.

I f  you t ry to execute the copy 

operat ion when WinGP is 

act ive,  th is error message 

appears.  Close WinGP f i rst ,  

and then execute the copy 

operat ion.

38.3.4.1 When 

Using Dif ferent 

Computer for  

Running WinGP

CF card fo lder as 

def ined in project  not  

found. Select  a CF 

card fo lder.

This error message is 

displayed i f  you at tempt to 

copy a project  having set t ings 

that  use the CF Card/SD Card,  

and for cases in which the 

38.10.3 

ProjectCopy (Copy 

Tool)  Sett ings Guide
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An SD card fo lder 

def ined in the project  

is  not  found. Select  a 

SD card fo lder.

dest inat ion folder speci f ied in 

the project  cannot be referred 

to f rom the copy tool .  In the 

dialog displayed af ter  th is 

message, speci fy the folder for  

stor ing a target f i le.

This project  is  open or 

has errors in the Model 

Sett ings.  Please edi t  

and save the project  

again.

Unable to t ransfer as an error 

was ident i f ied when saving the 

project  or  t ransferr ing.

Use one of  the fo l lowing 

methods to resolve the error.

◾ Open the pro ject  in  GP-Pro 
EX,  re-save the pro ject ,  and 
t ransfer  again.

◾ When errors  are ident i f ied 
dur ing Error  Check,  a lso 
check the er ror  contents  in  
the Error  Check window.

3.7.1 Procedure 

-  Convert ing the 

project  f i le to a 

previous version 

using GP-Pro EX

5.4.1 System 

Sett ings [Display]  

Sett ings Guide

T.6 Errors 

displayed on a PC

Copy operat ion fai led.  

The device/PLC dr iver 

version is out  of  date.  

Use the Transfer Tool  

to download required 

f i les.

This error message appears 

when the dr iver version of  a 

connected device of  WinGP is 

older than that  of  a connected 

device of  an edi tor  that  edi ted 

the project .  The copy tool  does 

not t ransfer the dr iver for  the 

connected device.  Transfer the 

data using t ransfer tool .

-

Copy operat ion fai led.  

A required font  is  not  

avai lable.

This error message appears 

when WinGP does not have the 

font  f i le set  in project .  The 

copy tool  does not t ransfer the 

font  f i le for  the connected 

device.  Transfer the data using 

t ransfer tool .

-

Project  Display Uni t  

Sett ing:  *****  .  

Connected Display Uni t :  

***** .  Change display 

uni t  in the project  

set t ings and then run 

t ransfer operat ion.

I f  the model speci f ied in a 

project  does not match with 

the model of  the copy 

dest inat ion,  th is error message 

appears.  In th is case, change 

the model speci f ied in the 

project  before execut ing the 

copy operat ion.

5.4.1 System 

Sett ings [Display]  

Sett ings Guide

ProjectCopy cannot 

upgrade versions.  

This message is displayed 

when ProjectCopy is act ive 

dur ing the restart  af ter  the 

-
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Please exi t  

ProjectCopy.

runt ime of  WinGP was 

upgraded with the t ransfer f rom 

the t ransfer tool .  Terminate 

ProjectCopy and then restart  

WinGP.

Before using the 

Project  Copy Tool ,  run 

WinGP one t ime.

ProjectCopy cannot start  s ince 

WinGP has never been 

launched af ter  instal lat ion.  Use 

ProjectCopy af ter  running 

WinGP once.

-
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