1) Download debug diagnostics

https://www.microsoft.com/en-us/download/details.aspx?id=58210

2) Startup the “DebugDiag 2 Collection” application and press “Cancel” on the “Select Rule

Type” popup.
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Select Rule Type X

@ Crash

Capture user crash dumps, call stacks, or take other actions when exceptions
occur, when breakpoints are hit, or when process events occur (for example
when a particular dll is unloaded)

(* Performance
Caplure user dumps used to troubleshoot performance problems including
high CPU, deadlacks, long HTTP response times, and NET Memory issues

(" Native (nen-NET) Memory and Handle Leak

Use LeakTrack to rack outstanding memory allocations and kemel object
@ handles. Capture user dumps used to analyze memory and handle leaks
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https://www.microsoft.com/en-us/download/details.aspx?id=58210
https://www.microsoft.com/en-us/download/details.aspx?id=58210

3) Switch to the “Processes” tab

4) Select the “CitectIDE.exe” process, right click and select “Create Full Userdump”

W Debug Diagnostic Tool - ] x
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P ERROo?
Rules Processes 1
Process ID| Session ID| Process Name | 32-Bit Private B...I Virtual B... I Process Identity | Active Services COM+ package na.. | Web application p.. | Being Debugg.-.. | By Dbg... | LeakTra ~
19700 1 chrome.exe 83 MB 215639
25168 1 chrome.exe 28 MB 21562
27656 1 chrome.exe 43MB 2156316.. APA\SESAI6086
29528 1 chrome.exe 13 MB 2156287... APA\SESA96086
13 1 Ecaap 2o7han aDavc
17684 0 CmRcServices.. Monitor For Leaks ORITY\SY.. CmRcService
5004 0 conhostexe Create Full Userdump ORITY\SY.
7752 (] conhost.exe Create Mini Userdump ORITY\SY.
12232 1 conhost.exe Create Userdump Series... 96086
18172 1 conhost.exe Attach Debugger A96086
1899 1 conhost.exe A96086
0568 1 conhostexe Terminate Process 196086
21940 1 conhost.exe € > jhos0ss
21984 1 conhost.exe 7MB 2151789.. APA\SESA96086
23672 1 conhost.exe 7MB 2151789.. APA\SESA96086
23684 1 conhost.exe 7MB 2151789.. APA\SESA96086
25412 1 conhost.exe 7MB 2151789... APA\SESA96086
848 0 [T 2M8B 2151779.. SYSTEM
956 1 CSrss.exe 4 MB 2151834.. SYSTEM
20040 1 CtDraw32.exe Yes 74 MB 419 MB APA\SESAI6086
14504 1 ctfmon.exe 5MB 2151806... APA\SESA96086
3676 0 CxAudioSvc.exe 30MB 4789 MB  NT AUTHORITY\SY.. CxAudioSvc
5704 0 CxAudMsgbd.e.. 2MB 4287 MB  NT AUTHORITV\SY.. CxAudMsg
5712 1] CxUIUSveh4 exe 1MB 4285MB  NT AUTHORITH\SY.. CxUIUSvc
5692 0 CxUtilSve.exe Yes 1MB 53MB NT AUTHORITYASY... -
>

5) Select the “CtDraw32.exe” process, right click and select “Create Full Userdump”

W Debug Diagnostic Tool
File Edit View Tools Help
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Rules Processes |

Process ID | Session ID | Process Name | 32-Bit | Private B...| Virual B.. | Process Identity Active Services COM+ package na.. | Web application p.. | Being Debuga.. | By Dbg.. | LeakTra ~
19700 1 chrome.exe 88 MB 2156397.. APA\SESA96086
23168 1 chrome.exe 28 MB 2156282.. APA\SESA96086
27656 1 chrome.exe 43 MB 2156316.. APA\SESA96086
29528 1 chrome.exe 13 MB 2156287.. APA\SESA96086
13556 1 CitectiDE.exe Yes 165 MB 897 MB APA\SESA96086
17684 0 CmRcServicee... 4 MB 4305 MB  NT AUTHORITY\SY.. CmRcService
5004 0 conhost.exe 6MB 2151767.. NT AUTHORITY\SY..
7752 0 conhost.exe 6MB 2151774.. NT AUTHORITWSY..,
12232 1 conhostexe 7MB 2151789.. APA\SESA96086
18172 1 conhost.exe 7MB 2151789.. APA\SESA96086
18996 1 conhost.exe 7MB 2151789.. APA\SESA96086
20568 1 conhost.exe 7MB 2151789.. APA\SESA96086
21940 1 conhost.exe 7MB 2151789.. APA\SESA96086
21984 1 conhost.exe 7MB 2151789.. APA\SESA96086
23672 1 conhost.exe 7MB APA\SESA96086
23684 1 conhostexe 7MB APA\SESA96086
25412 1 conhostexe 7MB APA\SESAS6086
848 0 csrss.exe 2MB SYSTEM
956 1 Csrss.exe 4 MB SYSTEM
14504 1 ctimon.exe 5MB . A Monitor For Leaks
5676 0 CxAudioSvc.exe 30MB 4789 MB N Create Full Userdump
5704 0 CxAudMsgbi.e... 2M8 4287TMB N Create Mini Userdump
5712 0 CxUIUSveBd.exe 1MB 4285 MB N Create Userdump Series...
5692 0 CxUtilSve.exe Yes 1MB 53MB M Attach Debugger
— A P, cnnsan  canesn a
< Terminate Process
For Help, press F1 Copy T




6) Collect the two dumps from the specified location and send them to support!

Debug Diagnostic Tool X

'0 Successfully created dump at C:\Program
LV’ Files\DebugDiag\Logs\Misc\CtDraw32.exe_ PID__20040_ Date_ 02_1
4_2020__Time_08_31_19AM__870__Manual Dump.dmp.




