Chapter 5: The Installation Process

Before proceeding with the installation of PowerSCADA Expert 7.40 and optional
components, refer to chapter 4 (Installation Requirements) in the PowerSCADA Expert 7.40
Installation and Configuration Guide, to ensure that you have the necessary hardware and
system software on the target computer to support the installation. Also refer to chapter 3
(Installation Description) in the PowerSCADA Expert 7.40 Installation and Configuration
Guide. That chapter explains the installation process and the options to select to correctly
install the system that you want. Once you have decided which components of
PowerSCADA Expert 7.40 you want to install you can perform the installation process by
following the steps below.

To modify files after you install PowerSCADA Expert, you will need to re-run the installation.

NOTES:

« Back up your existing projects, then uninstall prior versions before installing 7.40, as
PowerSCADA Expert 7.40 does not support different versions running side by side.
Make sure you uninstall the Schneider Electric Floating License Manager and
PowerSCADA Expert Documentation.

* Ifyou are installing PowerSCADA Expert 7.40 on a Windows 8 operating system, install
all Windows 8 updates before you begin the PowerSCADA Expert 7.40 installation.

» Ifyou install Matrikon Explorer on the same computer as PowerSCADA Expert 7.40, the
LiveView and reporting features will not launch. To prevent this, install Matrikon before
you install PowerSCADA Expert 7.40. If you install Matrikon after you install
PowerSCADA Expert 7.40, you need fix the issue in this way: Go to IS > ISAPI Filters,
and then reset the dll that is already selected (click browse and re-select v4.0.30319
aspnet filter.dll). Click OK.).

Preliminary Installation

Do not have Windows Update running when attempting to install PowerSCADA Expert 7.40.

When you begin the installation, any additional system software that is necessary will be
installed prior to the initial PowerSCADA Expert 7.40 Setup dialog being displayed..

1. To begin the installation, place the PowerSCADA Expert 7.40 DVD in the DVD drive of
your computer. If you have autorun enabled the initial PowerSCADA Expert 7.40
Setup dialog will display. If this does not occur, use Windows Explorer to navigate to
the root directory of the DVD and click MainSetup.exe to display the initial
PowerSCADA Expert 7.40 Setup dialog.
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Complete the following steps before continuing:

« Save and close any application currently running.

« Make sure your system meets the necessary requirements.

* Make sure you have Microsoft® Windows® Administrator access to the system you are
installing on.

You can stop the installation by clicking Cancel. To resume the installation, restart the Installer
and click Resume.

WARNING: This computer program is protected by copyright law and international
treaties. Unauthorize duplication or distrubution of this program, or any portion or it, may
result in severe civil or criminal ies, and will be pr to the i extent
possible under the law.

| Back \ \ Next ‘ \ Cancel

2. Click Next to begin the installation process and display the Installation
Documentation dialog.

. PowerSCADA Expert

¥/ Welcome Installation Documentation

Installation Documentation
Click on a button below to read information prior to installing this product.

License Agreement

talation Profies @ Installation Guide: Important information regarding the installation.

Core Components

@ Readme: New information not yet included in the documentation.
Add-ons

Destination Folders
() Release Notes: Problems fixed in this rolease.
Check System
Ready to Configure
Copy Files

Configure System

Complete

{ Back ‘ Next \ Cancel ‘

To read one of the documents before you continue the installation, click the green arrow
(@) beside the document name.

3. Click Next to display the Installation Profiles dialog:
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% rovescron oot =
PowerSCADA Expert '

 Welcome Installation Profiles

+/ Installation Documentation
Select a profile from the options below. This will pre-select the Core
U Components.
License Agreement You may customize the installation in the following pages.

=) Installation Profiles (® Al Core Components

Core Components (O Runtime Only Server

Add-ons
(_) Runtime Only Client

Destination Folders
U Custom

Check System

Ready to Configure

Copy Files

Configure System

Complete

Back ‘ Next \ Cancel

In the Installation Profiles dialog, select the profile that represents the type of
installation that you require. For information on the profiles and their application
components refer to Chapter 3, Installation Description, in the Vijeo Citect 7.40
Installation and Configuration Guide.

Click Next to display the subsequent dialog in the installation sequence. The optional
components selected by defaultin the subsequent dialog will vary subject to the option
that you selectin this Installation Profiles dialog.

As an example, if you selected the default All Core Components option in the previous
step, when you click Next the Core Components dialog will be displayed and will have
all the components selected by default. If you had selected another profile in the
previous step, only some of the components will be selected.
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v Welcome
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Core Components

+ Installation Documentation
Select the PowerSCADA Expert core components from the following options:

«/ License Agreement

 Installation Profil |X| PowerSCADA Expert Runtime
nstallation Profiles

|%| PowerSCADA Expert Cor ion and Dy Envil

|%| PowerSCADA Expert Drivers

Add-ons

|%| Sentinel Driver
Configure Windows Firewall

|%| Schneider Electric License Manager
Destination Folders

Check System |%| Schneider Electric Software Update
Ready to Configure

Copy Files

Configure System
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Back | Next | Cancel




Notes: The Sentinel Driver is not necessary on a client that gets a floating license from
a server. However if you upgrade from a Runtime installation to a Configuration and
Development Environment, you need to select the Sentinel Driver so that the hardware
protection key will be recognized.
The Schneider Electric License Manager box is checked by default. Leaving it checked
will cause the Schneider Electric floating license to be installed at the end of the
installation procedure.

3. When you are satisfied with the components that are selected click Next to display the
Add-ons dialog:

PowerSCADA Expert [ O]

, CADA Expert

+ Welcome Add-ons

Select the add-on compenents from the following options:

|%| Product Documentation

|| Project DBF Add-in for Excel

|| PowerSCADA Expert Web Server for 115

|%| PowerSCADA Expert Reporting

|%| PowerSCADA Expert Profile Editor

|%| PowerSCADA Expert LiveView Viewer

|%| PowerSCADA Expert LiveView Template Editor

|| EcoStruxure Web Services Client

| Bak || Next | camcsl |

The Add-ons dialog allows you to select specific additional components for your
installation.

Note: The Project DBF Add-in for Excel™ option is selectable only if Microsoft Excel
2003 or greater is installed on the computer.

Refer to Chapter 3, (Installation Description) of the Vijeo Citect 7.40 Installation and
Configuration Guide, for a description of these optional add-on components.

The PowerSCADA Expert Web Server on IIS (Internet Information Services)option uses
IIS as a platform for your server.

4. Proceed to Completing the Installation.




Completing the Installation

If you selected "PowerSCADA Expert Runtime" on the Core Components dialog, the
Configure Windows Firewall dialog displays.

PowerSCADA Expert E =

\ Expert

v/ Welcome Configure Windows Firewall
+ Installation Documentation

Select a profile from the options below. This will pre-select the Core Components
‘/ Instaliation Profiles “You may cusiomize the installation in the following pages.

Core Components

« The installation has detected that this machine has Window Firewall enabled. To complete the
. installation, the Windows Fiewall settings will need to be modified by adding PowerSCADA

o Add-ons Expert Runtime and FTP Server to the Windows Firewall list of authorized programs.

b Configure Windows Fi 1l Do you wish to have the installer modify the Windows Firewall seftings?
Destination Folders
Check System

Ready to Configure I Yes, please modify the Windows Firewall settings.

Copy Files &) Mo, | will modify the Windows Firewall settings later

| Back ‘ Mext | | Cancel |

This dialog determines whether the Windows firewall is enabled (by default, itis not
enabled). If you click Yes, you accept that the install will enable the setting. If you click No, it
is not enabled; but you can enable it later.

1. Click Next to display the Destination Folders dialog.

The Destination Folder dialog identifies the folders into which the PowerSCADA Expert
7.40 program files you have selected will be installed:
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J Welcome \;

Destination Folders

+/ Installation Documentation
Select the destination folder(s) for your files
J License Agreement
This is the path where product folders and files will be installed.
+/ Installation Profiles

C:\Program Files (x86)\Schneider Electric\PowerSCADA Expertiv7.40

l |Change....|

&/ Core Components

 Add This is the path where user data folders and files will be installed.
~ons

[ C:\ProgramL Electric\PowerSCADA Expert\v7.40

l |Change...|

J Configure Windows Firewall

=} Destination Folders

Check System

Note: It is recommended the you store you User/Data directory in the
above, hidden folder.

Ready to Configure

Copy Files

Configure System
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\ Back I

Reset

{ Cancel ‘

You may change the folder locations by clicking the Change buttons and selecting

alternative locations.

When you are satisfied with the folder selections, click Next to display the Check

System dialog:

PowerSCADA Expert

+ Welcome & check System

V Installation Documentation

System Verified
V/ License Agreement Verification successful. Click 'Next' to continue.

 Installation Profiles Verify the system requirements are present on your machine.

WV Core Components o/ Check For Running Application [ Success
V/ Add-ons
W/ Configure Windows Firewall

V Destination Folders

=) Check System

Ready to Configure

Copy Files

Configure System
T =)

Lo, J LJ

\ Back ‘ {

Next

H Cancel I

This dialog verifies that there are no running processes that would interrupt the
installation.lf a PowerSCADA Expert componentis running, a red X displays on the

Check System screen.

Note the processes, and close them. After you make the necessary changes, click Try

Again in the middle pane of the screen.
Repeat steps 4 and 5 until all problems are solved.

When all errors are fixed, the system is verified.



6. Click Nextto display the Ready to Configure dialog.

. PowerSCADA Expert

V Welcome = Ready to Configure

+ Installation Documentation
Verify the configuration choices before proceeding with the installation process. To change

W License Agreement any of the installation selections, click Back to move through the installation.

/ Installation Profiles The i will be i

o Core Companents « PowerSCADA Expert Runtime =
« PowerSCADA Expert C ion and D vironment

 Add-ons

« PowerSCADA Expert Drivers
+ Configure Windows Firewall - Sentinel Driver

+ Destination Fold + Schneider Electric License Manager
estination Folders

+ 8chneider Electric Software Update

+/ Check System « Product Documentation

- PowerSCADA Expert Reportin =
=) Ready to Configure ower ert Reporting =

Copy Files
Configure System
Ol =) Click the "Install" button to start the installation process.
L4l |
Back J Install | Cancel

7. Click Install to view the Copy Files screen.

PowerSCADA Expert HE B

. PowerSCADA Expert

W Welcome Copy Files
+ Installation Documentation
+/ Installation Profiles

+ Core Components

+ Add-ons

 Configure Windows Firewall Qverall Progress

+/ Destination Folders

+ Check System

+/ Ready to Configure
Configure System

Complete

Back 7‘ \ et | Cancel

Progress bars display as files are being copied.

The Configure System screen displays while the system is being configured.



PowerSCADA Driver Installation

PowerSCADA Expert ==

C

2rSCADA Expert

Configure System

+/ Installation Documentation Configuring your system.
+/ Installation Profiles '¢ Install Floating License Manager Success
+/ Core Components o/ install License Manager Success

(I

&/ Stopping Services Success

Firewall @ Configure Core Components
Start Services |
‘Configure User Permissions !
Gather Information

Gather Infarmation

|
Update Registry |
= Configure System :

Complete

Update Configuration Files
‘Configure Device Drivers i

Install Product Documentation |

Trcball Cantinal Priar [ =

PowerSCADA Driver Installation

PowerSCADA Expert 7.40 communicates with control or monitoring I/O Devices that have a
communication port or data highway - including PLCs (Programmable Logic Controllers),
loop controllers, bar code readers, scientific analyzers, remote terminal units (RTUs), and
distributed control systems (DCS). This communication takes place with each device
through the implementation of a communications driver. It is important that these drivers are
the latest version.

& WARNING

INCOMPATIBLE DRIVERS

Do not ignore alerts during driver installation. If you choose to ignore such alerts,
the driver will be installed, but may operate incorrectly.

Failure to follow these instructions can result in death, serious injury, or
equipment damage.

During the configuration, you will see driver installation screens if you selected
PowerSCADA Expert Drivers on the Core Components screen.The first one is Select
Drivers:
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Citect Driver - InstallShield Wizard-'__ o

Select Drivers

Selectthe cormmunication drivers yvou want to install.

Selectthe drivers you want to install, and clear the drivers you do notwantto install.

CTICMP RELEASE Dri ]

DISKxML RELEASE Driver«1.00.10.001
|[ECE1850M RELEASE Driver1.02.01.001
|ZUMI BRELEASE Driver +2.00.03.001
MBPLLUS RELEASE Driver2.06.13.001
MICROLOGIC RELEASE Driver+4.01.04.001
MODBUS RELEASE Driver+2.06.19.000
MODBUSA RELEASE Driverw2.06.12.001
MODMET RELEASE Driver+2.09.04.000
OPC RELEASE Driverw2.03.25.000 |~

| »

m

[ selectAl | [ Clearal |

< Back I MNext> l ’ Cancel ]

NOTE:You can also install additional communcations drivers at any time after you have
installed PowerSCADA Expert 7.40 product.

Some previous installations of PowerSCADA Expert 7.40 installed all the available
communication drivers automatically with the installation of the product. Now, the
installation process allows you to select individual drivers that you want to install,
specific to your system and its I/O devices. There are certain drivers that the product
installation will install that are necessary for PowerSCADA Expert 7.40 to function
correctly. These are installed automatically, as in previous releases.

Only install drivers that are identified as being compatible with the computer's operating
system. If you select any driver that is not yet identified as being compatible, or is
specifically identified as not compatible, the installation process will provide an alert to
that effect, and will allow you to deselect the driver prior to continuing with the
installation.

Check the drivers you want to install. Click Next.

If you have selected drivers that are not confirmed to work with this installation, you see
the following Information screen:
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Citect Driver - InstalShield Wizard e e
Information ‘
Please read the following text. I’< i T—

Flease review the following information aboutthe drivers you have selected.

The following drivers are not confirmed to work correctly on this version of Windows: -

Y'ou should only proceed with installing these drivers on this computer if you are
either installing in atest environment, or hawve already confirmed correct
operation in a test environment.

I

-> CTICMP +2.00.05.000 (+¥indows 2000 {5.0). +¥indows Server 2003 (5.2), +Windows XF (5.1])

-» MBPLUS +2.06.13.001 (+\Windows 2000 (5.0),+Windows Server 2003 (5.2), +Windows =P (5.1))
| -> SQUARED +2.00.06.000 (+Windows 2000 (5.0).+Windows Server 2003 (5.2). +Windows XP (5.1]
[ -

4 {11} 2

I < Back [ INexdt > l I Cancel ‘

|

9. Unless this is a test installation and you have confirmed that these drivers will work, you
should click Back and uncheck the drivers listed.

The following verification screen displays:

Question ]

Installation messages were displayed. Please confirm that wou
W understand their implications and you wish to continue the
= installakion.

Yes | Mo I

10. This screen asks you to verify that you have the correct drivers installed. When you are
ready, click Yes.

The Start Copying Files screen displays a confirmation list of the drivers that will be
installed.
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Start Copying Files \

Feview setlings before copying files.

Click '™ext' to begin installation (31333 KB required).

Destination: ChProgram Fles (xB6)\Schneider Electric\PowerSCADA Experty? . 4048in
Current Settings:

COMX RELEASE Drivier+2.05.02.003
DISKXML RELEASE Drivers1.00.10.001
IECE1850MN RELEASE Driver1.02.01.001
IZUMI BELEASE Drverw2.00.03.007
MICROLOGIC RELEASE Driver+4.01.04.001
MODBUS RELEASE Driverw2 06.19.000
MODBLUSA RELEASE Driverw2.06.12.001
MODMNET RELEASE Drivierw2.09.04.000
OPC RELEASE Driverw2.03.28.000
PLOGIC RELEASE Driverw4.01.04.001

| »

4

InstallShield

11.Click Next and the install will continue the installation.

If you see a message telling you that Java Runtime Environment (JRE) is installed ,but
that it might be outdated, you can safely continue the install. This message is there
because you checked "Schneider Electric License Manager" on the Core Components
screen. You are asked to keep your JRE updated to help increase cyber security on this
computer.

12.Click OK to continue the installation.

When configuration is complete, all of the components will be checked as in this image:

—
I
8] PowerSCADA Expert
[l
+/ Installation Documentation & Configure System
+/ License Agreement — . .
Configuration Complete

+ Installation Profiles Configuration successful. Click ‘Next" to continue.
W Core Components Configuring your system.
 Add-ons « Register Assemblies \ Success =
+/ Configure Windows Firewall J #RestorelncludeProject 1 Success
V Destination Folders V #CopyOCXFile 1 Success
W/ Check System o/ #RegisterOCXFile | Success
W/ Ready to Configure o/ #RestoreExampleProject | Success
V/ Copy Files &/ #nstalisoftwareUpdater [ Success
Vo gty e s

Complete &/ Update Registry | Success ]

5 ]
E1] 1
[ Back | \ Next I l Cancel I

If you see "Unsuccessful configuration" (see below), you can view a log file, which will
help you determine when the installation failed. To view the log file, click Open Log on
the right side of the screen. When the file opens, read it, noting where files need to be
corrected. Correct them in the order that they are presented.

11
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PowerSCADA Expert =1o[x|
PowerSCADA Expert
Reguest Name:
Welcome Configure System Information:
Installation Documentation - -
(D Unsuccessful configuration o encountered ving
icaWithTimeou
License Agreemen Click on the unsuccessful item(s) for detail. Correct problem(s) and try again. him ExecuteMethod return null
Installation Profiles Configuring your system. ‘Setup Log: Copy text
Compt Er tered ing. -
Core Components K wswoppingsenvices LLLLLTTT LTIttt B ——
Add-ons #ConfigureWindowsIISRole
Configure Windows Firewall #ConfigureASPNET
Destination Folders #RegisterServices
Check System #ConfiguringObjectFactoryTools

Ready to Configure

#ConfigureServices

#StarConeriostsanvice
=3 Configure System

#UpdatzRegistry

[
I
[
[
#VenfyRagisteredsenvices |
[
[
|
I

Complete
#Addshortcuts

Bak || mew

| Cancel

13.When configuration has completed successfully, click Next.
You see the Complete screen. Click Close to complete the installation.
PowerSCADA Expert 7.40 is ready to use.

12
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Configure Components in PowerSCADA Expert 7.40

If you need to change components of the install after you finish installing
PowerSCADA Expert 7.40, you can simply re-run the Setup.exe file. You see this screen:

Schneider
ﬁElectric

PowerSCADA Expert

The application is currently installed on this system.

Modify Choose this option to modify current product.
Configure Chaoose this option to re-configure the product.

Remaove Chaoose this option to remove the product.

Cancel

NOTE:To remove components, you can also use Add/Remove Programs.

The following table describes the features of this window:

Option Action

Use Modify to add PowerSCADA Expert 7.40 components that were not installed during
Modify the original installation, or to remove selected components via the Custom Setup dialog. If

you select the Modify operation and click N@Xt, the Custom Setup dialog will display.

This option allows you to configure the existingPowerSCADA Expert 7.40 component
installation by reinstalling all non-customizable files in the same location as the previous
installation. If any of the files were accidentally deleted or modified, then this option will

Configure restore the software back to its original state.

The configure begins on the Check System dialog. See Completing the Installation on
page 5.

Use this option to remove all PowerSCADA Expert 7.40 component files and all of the
registry entries. This will restore the computer to the state prior to installation of the
PowerSCADA Expert 7.40 components. If you select the Remove operation and click
Remove Next, a message box will display requesting that you confirm or cancel the operation. If
you confirm the operation, the PowerSCADA Expert 7.40 component will be uninstalled.

This does not remove documentation, the PowerSCADA Expert Project DBF Addin,
license manager files, or the Schneider Electric Software Update.

Cancel Click to back leave this dialog without making any changes.

To begin modifying the install, click the same MainSetup.exe file you used to install
PowerSCADA Expert 7.40. See Preliminary Installation on page 1 for instructions.
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