
How to configure local account on 

Windows VM running vCenter Server 

for use with PowerChute Network Shutdown

Version 3.1 and 4.x



Note: For this demonstration 

vCenter is running on

Windows Server 2019 
Datacenter VM.

Log into Windows VM and select Server

manager



Right-click on Tools and click Computer 
Management.



Select Users and then right click 

in this area and select New User 

from the pop up. 



Enter the new user's name and password.



Note: the password should never expire. 

Click 
Create
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There is now a new local user 

created on the Windows Server. 



After creating the local user on Windows VM log out of the 

VM and log into vCenter Server via vSphere Web Client 6.7.



Once in vSphere Client, select the top level, then open the 
Permissions tab, and click + to add a new user.

Top level 



Click Add 



Note: Domain should be set to (WINVCENTER).

Select User 
created in the 
Windows VM



Click Add 
then OK



Select Administrator from the Assigned Role drop-down, select “Propagate

to children” then click OK.



There is now a new user listed for vCenter Server. 



If you click on the individual host in the inventory list 

you will see that the new user has been added to them also. 
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The next step is to log out of vCenter Server and log into 
each individual host via vSphere Web Client 6.7.



Once logged in, click Manage, open the Security & users tab, click 
Users, then Add user.



Add the login, and password. Be sure to use the same login name and password 

as entered into the Windows VM and click OK.



There is now a new user created on the host.



Right-click on Host, and click Permissions.



Click
Add user



Select the new user, select Administrator from the drop-
down, then select “Propagate to all children” and click OK . 



There is now a new user listed for the host with 

Administrator permissions. 

Note: The steps starting on page 16 need to

be performed for each individual host that will 

be shutdown.  



Thank you.
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