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SYSTEM REQUIREMENTS 
a. EGX firmware 4.370 or later. 

INTRODUCTION 

This is a setup guide to installing the EGX Tenant Billing solution, which is a pack of custom pages that 

can be added to the EGX to allow users to create logical tenants for which bills can be generated. 

SETUP 
Setup of the EGX Tenant Billing solution requires two steps. First the commodity_mappings.xml file must 
be configured for each device to be billed off.  This is described in the Commodity Mapping 
Configuration section.  Second, files must be placed in the monitoring folder of the EGX that the user 
wants to install the solution on.  This can be achieved by manually moving the files to the EGX or by 
using the provided billing_upload.bat file.  Both ways are described step by step below in the Batch File 
Setup section and the Manual Setup section. 
  
Commodity Mapping Configuration 

1) Extract Tenant Billing Files.zip to a Tenant Billing Files folder. 

2) Open the commodity_mappings.xml file in a text editor. 
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3) For each device to be billed off of, add that device to the file with the actual sources to be used. 

 

4) Save the commodity_mappings.xml file. 

5) Proceed to installation. 

Batch File Setup 
1) Open a command prompt window and change the directory to the Tenant Billing Files folder. 

2) Run billing_upload.bat with the ip address of the EGX as a parameter. 
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Note: If the EGX username and password are different from the default, the billing_upload.bat 

will need to be modified to have the correct username and password. 

3) If the batch file succeeded then the installation is complete. 

Manual Setup 
1) Open a Windows Explorer window or some application capable of ftp. 
2) Navigate to ftp://<ip address>/www/monitoring/ 
3) Copy all files from Tenant Billing Files folder to the monitoring folder except the 

billing_upload.bat file. 
 

 
 

4) Installation is complete. 
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ASSUMPTIONS/WARNINGS 
 

1) The EGX Tenant Billing solution may place up to 78 files on the EGX.  Too many other files being 

placed on the EGX may interfere with the creation of the files necessary the solution to operate 

correctly. 

2) Actual metered measurement types must be assigned for each device that is going to be used to 

create billing points.  This is done through the commodity_mappings.xml file in the monitoring 

folder on the EGX.  
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