Schpeider

November 26, 2012

RE: ION8600 End of Life Notification
To Whom it May Concern:

The purpose of this document is to inform you that Schneider Electric will be withdrawing the
ION8600 utility socket meter from the market as of January 1, 2014. The ION8600 has been
superseded by the ION8650, a fully compatible replacement, which started shipping in July
2011.

All orders for new ION8600 meters will be accepted up until December 1, 2013 and all affected
parties should work to move their requirements to the new ION8650.

After the last ION8600 has shipped, the following policies will be in place:

e Documentation and web information will continue to remain active
e 10 years parts and repair for all units are supported from the factory

Please feel free to pass this notification on to all parties affected. We (Schneider Electric) hope
this information is helpful for your needs. If you have any further questions regarding this letter,
please contact us.

Best regards,

Daniel Cumming
Offer Manager - Utility Metering
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North American Operating Division

2195 Keating Cross Road

Saanichton, British Columbia V8M 2A5 Canada
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