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Dear Sir/ Wadam

Thank you for ider Electric C Care. We have received your reques! and will respond within 24 hours.

In order 1o provide us with addfional detais or updates regarding this inquiry, please reply to this measage via emai As a valued
Customer, we strive lo provide yeu with a world class experience and welceme any feedback thal you would be wiling to
provide.

The answers fo many questions can also be found on our FAQ page at the lnk belov.
hitpaiforw ider-electric, pporiifag/faa_main.page

Case Reference #£32267172

“Thank you again for contacting us!
Schneider Elacinc Customer Care
www.Schneider-Electric.com

Customer Care Center | Schneider Electric | Asia-Pacific Operating Division |

Phone: +66 2 6175555 | Fax: +£8 Z 6175556 )

Ematkt customercare.ih@schneider-electric.com| Sie: www.schneider-electric.comih | Address: Rungroghanakul Budding, 14th
Floar, 44/1 Ralchadapisek Road, Huaykwang Bangkek 10310 THALAND

Mext time, try mySchneider app and get support faster.

Aocess tailored servicas, 2477 self-sorvice 0 L 4 ontobd
and expert help @ ® App

Store | I

Download mySchneider app and register now! Lifels On Sd'ﬂleider
OElectric
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Schneider (Thailand) Ltd.

Rungrojthanakul Office: Bangpoo Office:

Rungrojthanakul Building, 13th-15th floor, 540 Soi 9 Bangpoo Industrial Estate, Sukhumvit Road,
44/1 RatchadapisekRoad, Huaykwang Sub-district Muang District, Samutprakarn 10280 THAILAND
Huaykwang District, Bangkok 10310 THAILAND Tel.:+86 0 2324 6000

Tel . +66 0 2617 5500 Fax :+66 0 2324 6099

Fax :+66 0 2617 5501

Customer Care Center .+66 0 2617 5555, 1 800 247 365 (Toll Free) ; . .
E-mail : helpdesk@th.schneider-electriccom
http-mww.schneider-electric.coth



