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Overview

There have been reports of customers having integrity check issues when running Control
Expert after installing version 15.0, SP1. The purpose of this document is to provide
instructions on how to properly install and troubleshoot any integrity check errors
encountered.

Installation procedure for Control Expert 15.0, SP1.
The following steps must be used to install Control Expert 15.0, SP1. This requires the

uninstallation of Control Expert version 15.0.

e Open the Control Panel (See Figure 1).
e Click on Programs and Features
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Figure 1. Windows Control Panel
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e Scroll down the list and locate 'Control Expert' (See Figure 2).
¢ Double click on 'Control Expert' to uninstall it.

13 Programs and Features =5 m] x
« v 4 [T)'; > Control Panel *> All Control Panel Items > Programs and Features ~ [$) Search Programs and Features @
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
!; Turn Windows features on or
off Organize ~ o
Install a program from the ~ N . =
HEHHOTE. Name Publisher Installed On  Size Ve
EAItlvarDtlebrary Schneider Electric 9/10/2020 893MB 1.
e Beyond Compare Version 3.0.14 Scooter Software 8/17/2020
[o=) Box 1/7/2021 492 MB 4.
ﬂﬂmx Tools Box 4/15/2021 974MB 4.
" Cached Credentials Schneider Electric 7/20/2020 240KB 1.
& Camtasia 9 TechSmith Corporation 3/15/2021 839MB 9.
OCiscD Webex Meetings Cisco Webex LLC 3/15/2021 296 MB  4(
EContml Expert h Schneider Electric 7/12/2021 177GB 1!
Ej CXM DTM Schneider Electric 8/17/2020 656 MB 1.
@Cylance OPTICS Cylance, Inc. 6/22/2021 176 MB 2.
@ Cylance PROTECT Cylance, Inc. 1/17/2020 136 MB 2.
Debug Diagnostics 2 Update 3 Microsoft Carporation 4/30/2021 404MB 2. v
< >
Currently installed programs Total size: 13.7 GB
107 programs installed
Figure 2.
e Click on Yes (See Figure 3.) to start the uninstall.
= O X
« v 1 13 > Control Panel > All Control Panel ltems > Programs and Features ~ (8] Search Programs and Features @
Control Panel Home -
Uninstall or change a | Programs and Features
View installed updates q
Toininstallzprogram; seledt | Are you sure you want to uninstall Control Expert?
9 Turn Windows features on or :
off . ,
Organize ~  Uninstall —_— = o
Install a program from the O Inthe future, do not show me this dialog box Yes ‘ B
fistwark Name edOn  Size Ve~
gAItivarDtmLihrary Schneider Electric 9/10/2020 893 MB 1
e Beyond Compare Version 3.0.14 Scooter Software 8/17/2020
|=|Box for Office Box 1/7/2021 492MB 4.
EEDX Toals Box 4/15/2021 9.74MB 4.
" Cached Credentials Schneider Electric 7/20/2020 240KB 1.
& Camtasia 9 TechSmith Corporation 3/15/2021 839MB 9
OCisco Webex Meetings Cisco Webex LLC 3/15/2021 296 MB  4(
EContlol Expert Schneider Electric 7/12/2021 T 6B 1t
Ej CXM DTM Schneider Electric 8/17/2020 6.56 MB 1.
@Cylance OPTICS Cylance, Inc. 6/22/2021 176 MB 2.
L ] Cylance PROTECT Cylance, Inc. 7/17/2020 136 MB 2.
[ Debug Diagnostics 2 Update 3 Microsoft Corporation 4/30/2021 404 MB 2. v
< >
Schneider Electric Product version: 15.0.07066 Support link:  www.Schneider-electric.com
Help link:  httpsi//www.se.com/fr.. Update information: www.Schneider-electric.com
Figure 3
" | .
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o After the uninstall is completed, the user must reboot the PC. This step is
mandatory to allow completion of the uninstall process.

Control Expert -

InstallShield Wizard

to restart later.

You must restart your system for the configuration changes made to
Control Expert to take effect. Click Yes to restart now or No if you plan

| Yes MNo

Figure 4 — Message requesting restart of the PC after uninstalling

Note: There is no need to uninstall any DTM's. Any installed DTM's will be
properly detected by Control Expert upon the first run after the
installation.

¢ Install Control Expert 15.0, SP1 by double clicking on Setup (See Figure 5.).

<l
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v
41 items

Figure 5. — Control Expert setup.

Page 3 of 10

o O X
- @
v U 2|
Date modified Type siz
7/6/2021 315 PM Setup Information
7/6/2021 315 PM Windows Installer ... ¥
7/6/2021 3:16 PM Cabinet File 1,
7/6/2021 3:16 PM Windows Batch File
7/6/2021 3:16 PM Application
7/6/2021 3:16 PM Cascading Style Sh...
7/6/2021 3:16 PM Chrome HTML Do...
7/6/2021 3:16 PM Cascading Styie Sh...
/772021 6:51 AM Chrome HTML Do...
7/6/2021 3:16 PM Application
7/6/2021 3:16 PM Configuration setti...
7/6/2021 3:16 PM Chrome HTML Do...
7/6/2021 3:16 PM Application W
Life s On | Schneider

Electric



Lifels On | Schneider
gEIectrlc

o After the install is completed, the user must reboot the PC. This step is
mandatory to allow completion of the install process.

Control Expert - InstallShield Wizard

You must restart your system for the configuration changes made to
Control Expert to take effect. Click Yes to restart now or No if you plan
to restart later.

Yes MNo

Figure 6 — Message requesting a restart of the PC after installing

o Start Control Expert by clicking on the desktop icon (See figure 7.).

Expert Classic

Figure 7. Control Expert icon.

¢ Click on OK in the message window that appears (See Figure 8.).

Control Expert X

You have activated a Control Expert license but you are still using the
Trial license. Select the Package corresponding to your license and
restart Control Expert. I,\\;

Figure 8 — Message window.
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e Select the purchased Control Expert size version (See Figure 9) in the Package
Selector window.
e Click on OK.

Package Selector i O X

@® Control Expert XL
Control Expert L
Control Expert S

(O Control Expert Trial

Control Expert Students

| OK | | Cancel

Figure 9 -Package Selector.

¢ Restart Control Expert.

e Upon starting, Control Expert will detect DTM's that are installed on the PC and
perform a DTM catalog update (See Figure 10).

e This confirms that Control Expert is working.

Eco§ ™ t XL

b

GenericEDSDTM.DTMCore. 1

Cancel

Figure 10 — Control Expert shows updating the DTM catalog
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If an integrity check error is returned (See Figure 11), perform the following steps to
resolve the issue:

Integrity check failure, check 'C:\ProgramData\Schneider
Electric\CommonControlExpert\IntegrityCheck.err’ file for details

OK

Figure 11 — Integrity check error.

e Open the log file named "IntegrityCheck.err" from the path described in
the error window.

o Examine the log (See Figure 12.) to determine what file is causing the in-
tegrity check error.

:] *IntegrityCheckerr - Notepad

File Edit Format View Help
The file "c:\Program Files (x86)\Common Files\Schneider Electric Shared\SRCSDK\.\SQLLISIN" has been altered.

Figure 12 - 'IntegrityCheck.err' log file viewed with Notepad.

If the log file makes a reference 'Srcsdk.dll,
Open the folder named

'C:\Program Files (x86)\Common Files\Schneider Electric
Shared\SRCSDK'.

Search for any files with the name in the form of
'IntegrityCheckHashHotfix****.dll'

(i.e., IntegrityCheckHashHotfix_0627752R.dll, etc.).

Delete any files found with the name in the form of
'IntegrityCheckHashHotfix****.dIlI' (See Figure 13.).
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| & = | SRCSDK — | %
Home  Share  View o
« Ll 0 » This PC > Windows (C:) > Program Files (x86) > Common Files » Schneider Electric Shared »> SRCSDK » v [$] el
” ~
MName Date modified Type Size
3 Quick access
B Desktop - Res 10/15/2020 3:03 PM File folder
e 2 [2] AnalexUnity.dil 7/5/2021 251 PM Application extens... 231 KB
oldent e
1] IntegrityCheckHash.dll 7/6/2021 8:26 PM Application extens. 1,213 K8
N ¢
oyrjoads [#] IntegrityCheckHashHotFix 0627752R.dll 1/25/2021 9:44 AM Application extens.. 425K8
&l Documents » |4 ptreatalog.dil 77512021 2:54 PM Application extens.. 79KB
=] Pictures #* [E sresdieait 7/5/2021 2:54 PM Application extens 1,231K8
[=] 3 - licati Q
™ OneDrive - Sehneider Electric [#] tob.dil 5/31/2021 10:20 AM Application extens.. 295 KB
El xerror.dil 7/5/2021 2:54 PM Application extens. 168 KB
= This PC
P 3D Objects
[ Desktop
E} Daocuments I:E
& Downloads v
8 items.

Figure 13 — Folder shows a IntegrityCheckHash***' file.

e Leave only the file with the name 'IntegrityCheckHash.dlI'.

o Do not delete any other files.

¢ Reboot the PC

¢ Restart Control Expert.

o If you see a message window indicating 'Updating DTM Catalog', this

confirms that Control Expert is running (See Figure 14.).

Updating Dtm catalog ..

Eco$ rt XL

68%
GenericEDSDTM.DTMCore. 1

Cancel

Figure 14 — Control Expert updating the DTM catalog.

Page 7 of 10 LifelsOn | Schneider

Electric



Lifels On | Schneider
gEIectrlc

If the 'IntegrityCheck.err' makes reference to any other file (See Figure 15.).

j IntegrityCheck.err - Notepad — O X

File Edit Format View Help

The file "C:\Program Files (x86)\Common Files\Schneider Electric Shared\CommonControlExpert
\SECURITY\ . \ENLAPIEl" has been altered.

Ln 1, Col 113 100%  Windows (CRLF) UTF-8
Figure 15 — IntegrityChecker.err references a different file.

e Open the referenced folder (i.e., C:\Program Files (x86)\Common
Files\Schneider Electric Shared\CommonControlExpert\SECURITY).

e Search for any files with the name 'IntegrityCheckHashHotfix****.dll'.

o If there are any files found with the name in the form of
'IntegrityCheckHashHotfix****.dIl', delete the extra files.

e Leave only the file with the name 'IntegrityCheckHash.dlI'.

¢ Do not delete any other files.

e Reboot the PC

¢ Restart Control Expert.

¢ If you see a message window indicating 'Updating DTM Catalog', this
confirms that Control Expert is running.
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Note:

1.) Ensure that any Control Expert version 15.0 projects have been either archived ('.sta' file
format) or exported ('.zef" file format) before updating to Control Expert 15.0, SP1.
control Expert version 15.0, SP1 will not be able to open the saved project that is in the
" stu' file format.

2.) Do not attempt to resolve the issue by manually uninstalling Control Expert
through deleting any folders or registry keys.

3.) The correct method to uninstall is to use the Programs and Features or
Add/Remove Programs via the Control Panel (See figure 16.).

All Control Panel ltems e m] X
A > Control Panel > All Control Panel Items > v O 2
Adjust your computer's settings View by: Large icons =
i q S : -
% Drivers Manager '@ Ease of Access Center File Explorer Options
g File History A Fonts r{;/, Indexing Options
ev Internet Options é’» Java (32-bit) ~ Keyboard
Lenovo - Keyboard 9 Lenovo - Microphone @ Lenovo - Update and
Manager Mute Drivers (32-bit)
‘x‘ % Mail (Microsoft Outlook &N Network and Sharing
: Mouse A,
P 2016 G2-bi = = Center
/i~ \ . . N
g Phone and Modem 4% Power Options Lyl Programs and ﬁﬁatures
omoted Programs and Features
- €MOTEAPP aN| Uninstall or change pragrams on your
@ ROV g Region [Q; Connections | computer.
V‘ Security and Maintenance 7,3’ Sound ‘%U Speech Recognition v

Figure 16. — Programs and Features in Control Panel.

Page 9 of 10 Lifels ®n | Schneider

Electric



Lifels On | Schneider
gEIectrlc

4.) Control Expert installs the 'IntegrityCheckHash.dll' in multiple locations (See Figure 17).
If an integrity check error occurs, the log file will show where to look for the faulted file.

- = | Search Tools  IntegrityCheckHash.dll - Search Results in Windows (C) — [m] x
Home  Share  view search (7]
¢ = v 1 W > Search Results in Windows (C) v O IntegrityCheckHash.dil x

ta) Name Date modified Size Folder
# Quick access B
B Deskop 2 [#] IntegrityCheckHash.dll 7/6/2021 8:26 PM 1,213KB  COMMON (C:\Program Files (x86)\Commen Files\Schneider Electric Shared)
coldench . 2] IntegrityCheckHash.dll 7/6/2021 826 PM 1,213 KB PSBROKER (C:\Program Files (x86)\Common Files\Schneider Electric Shared\CommonControlExpert)
olden( -
|4 IntegrityCheckHash.dll 7/6/2021 8:26 PM 1,213 KB SECURITY (C:\Program Files (x86)\Comman Files\Schneider Electric Shared\CommonControlExpert)
» =
# Downfonds [4] IntegrityCheckHash.ll 7/6/2021 826 PM 1213 KB RAT (CAProgram Files (x86)\Common Files\Schneider Electric Shared)
&l Documents » [%] IntegrityCheckHash.dIl 7/6/2021 8:26 PM 1213 KB SRCSDK {C)\Program Files (x86)\Common Files\Schneider Electric Shared)
= Pictures » [#] IntegrityCheckHash.dll 7/6/2021 8:26 PM 1,213 KB SSTA (C:\Program Files (x86)\Commen Files\Schneider Electric Shared)
@ OneDrive - %] IntegrityCheckHash.dll 7/6/2021 8:26 PM 1,213 KB Control Expert 15.0 (CA\Program Files (x86)\Schneider Electric)
= This PC
2B 3D Objects )

8 items @
Figure 17 — Other locations where the 'IntegrityCheckHash.dll' is installed.

Verification
To ensure that this procedure is performed correctly, restart Control Expert and verify that
no Integrity Check error appears.
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