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Pesan error SoMachine Basic Gateway Service is ot running

What isthe
purpose

What unitsare
related

Details

Mengatasi pesan error “SoMachine Basic Gatewaycgeis not running. Ensure
SoMachine basic is properly installed and refeh#olog files for more
information.” yang muncul saat memulai software @ahine Basic.

1. SoMachine Basic

Application note ini dibagi dalam beberapa bagian:

Section Title
1 Daftar Komponen
2 Penjelasan keadaan yang muncul
3 Langkah-langkah mengatasi error

Section 1: Daftar Komponen

Tabel Komponen

Komponen yang digunakan pada pengujian

ltems

Part numbers

Description

versi 1.4

SoMachine Basic « SOMBASAP14

Software SoMachine Basic vers
lebih rendah, mungkin memiliki
tampilan dan perilaku berbeda
daripada yang disebutkan dalam
application note ini

Continued on next page
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LPElectric
Section 2: Penjelasan Keadaan yang muncul

Penjelasan
keadaan yang
muncul

Setelah mengklik icon SoMachine Basic, beberapaleading, kemudian muncul
pesan error seperti pada gambar.
Dalam hal ini SoMachine Basic Gateway Service belunming.

Continued on next page
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Section 3: Langkah-langkah Mengatasi Error

Setup

Penjelasan langkah-langkah mengatasi error

Step

Action

B v Contral Panel » All Contral Pancltiems »

Buka Control Panel > All Control Panel Items >ndidistrative Tools > Services

v | ¥4+ [l Secrch Control Panel P

Adjust your computer's settings

2 Administrative Tools

P Action Center

8 AutoPlay

Credential Manager

=4 Device Manager

@ Ease of Access Center

=l Getting Started

|&] Java

F Mouse

M Performance Information and Tools
Programs and Features

V2. 5AP GUI Configuration (32-bit)
@ 5RS Premium Sound PRO

[ Troubleshooting

ﬂ Windows Firewall

=7 Open

Organize =

;,'4' Favorites
B Desktop
& Downloads
& OneDrive

]
=1 Recent Places

= Libraries
@ Documents
J? Music
Pictures
H Videos

8 W7ID00202684 - SESA104213
&2, Windows (C:)
= Local Disk (D:)

—a Data (E:)

€ Network

Shortcut

Services Date modified: 7/14/2009 11:54 AM
Size: 1.25 KB

@ Backup and Restare

4 Date and Time

Devices and Printers

Flash Player (32-bit)

& HomeGroup

&R Keyboard

5E Network and Sharing Center

a;- Personalization

& Recovery

% SAPConsole Administrator (32-bit)
@ Sync Center

R, User Accounts

@ Windows Mobility Center

3 Autodesk Plot Style Manager
EX Color Management
@ Default Programs
B Display
E‘ Folder Options
.E,, Indexing Options
[E Location and Other Sensors
Netification Area Icons
& Phone and Modem
] Region and Language
% Sound
&4 System
E Windows CardSpace
?S Windows Update

Viewby: Small icons >

& Autodesk Plotter Manager

Ej.alq Configuration Manager

[ Desktop Gadgets

Drivers Manager

|a Fonts

@ Internet Options

“.3 Mail (Microseft Outlock 2016) (32-bit)
WVIDIA Contral Panel

@ Power Options

™ Remotespp and Desktop Connections
@ Speech Recognition

L Taskbar and Start Menu

i Windows Defender

- m ® | |

MName 2 Date modified Type Size ||

@+ Component Services 7/14/2008 11:57 AM  Shortcut 2KB |
@‘5 Computer Management 7/14/200811:54 AM  Shortcut 2KB
@ Data Sources (ODBC) 7/147200911:53 AM  Shortcut 2KB
desktop.ini 7/5/2016 3:56 PM Configuration sett... 2KB
@ Event Viewer 7/14/2008 11:54 AM  Shortcut 2KB
fal, iSCSlInitiator 7/14/2009 11:54 AM  Shorteut 2KB
@ Local Security Policy 7/5/2016 3:56 PM Shortcut 2KB
@ Performance Monitor 7/14/2009 11:53 AM  Shortcut 2KB
EEI Print Management 7/5/2016 3:56 PM Shortcut 2KB
|Ele’ Services 7/14/2009 11:54 AM  Shortcut 2KB
(32 System Configuration 7/14/200911:53 AM  Shartcut 2KB
@ Task Scheduler 7/14/2009 11:54 AM  Shortcut 2KB
@ Windows Firewall with Advanced Security  7/14/20090 11:54 AM  Shortcut 2KB
[ Windows Memory Diagnostic 7/14/2003 11:53 AM  Shortcut 2KB

Date created: 7/14/2008 11:54 AM
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Check status

File

a5

SoMachine Basic Gateway

Action  View Help

% Services (Local)

Ho= Hmm >80

service

MName

-, Remote Procedure Call (RPC)
. Remote Procedure Call (RPC) Locator

SoMachine BASIC Gateway

Stop the service
Restart the service

% Remote Registry

. Routing and Remote Access
Description:

SoMachine Basic communication
gateway service.

PC Endpoint Mapper

econdary Logon

5 Security Accounts Manager

hell Hardware Detection
£ Srart Card

. Smart Card Removal Policy
L 5MS Agent Host

L SNMP Trap

“: Software Protection

#1 Sohachine BASIC Gateway
£, SPP Motification Service

. S5DP Discovery

(., Storage Service

Double click pastikan sudah "Started”.
Jika sedang stopped, jalankan (click tombol syamg letaknya di atas, berupa symbol Play)

i SAGEM MorphoSmart Service Provid...

ecure Socket Tunneling Protocol Se...

Description
The RPCSS service is th..,
In Windows 2002 and e...

Enables remote users to..
Offers routing services t..,
Resolves RPC interfaces...

The Sagem MorphoSm..,
Enables starting proces...
Provides support for th...

The startup of this servi...
The WSCSVC (Windows...
Supports file, print, and...

Provides notifications f...

Manages access to sma...

Allows the system to be...

Provides change and c...

Receives trap messages...

Enables the downlead, i
SoMachine Basic col

Provides Seftware Licen...
Diccovers networked de..

Enferces group policy f...

SoMachine BASIC Gateway Properties (Local Computer) | x|

General | Log On | Recovery | Dependencies |

Service name: SoMachine BasicGateway

Digplay name: SoMachine BASIC Gateway

Description: oMachine Basic communication gateway service. .«

-

Path to executable:
"C:\Program Files (c86)\Schneider Blectrich\SoMachine BasichSchneiderBle:

Startup type: [Mcmatic hé

Help me configure service startup options.

Started

Service status:

Resume

Start

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

| ok || Ccancel

Set Startup type = Automatic.

Status
Started

Started
Started

Started
Started
Started
Started

Started

Started

Started

Startup Type
Autornatic
Manual
Manual
Disabled
Autornatic
Automatic
Manual
Manual
Automatic
Automatic (D,
Automatic
Automatic
Disabled
Disabled
Automatic (D,
Disabled

Automatic (D...

Manual
Manual
Manual

Log On As fs
MNetwork Service
MNetwork Service
Local Service
Local System
MNetwork Service
Local System
Local System
Local Service
Local System

... Local Service
Local System
Local System
Local Service
Local System

... Local System

Local Service

Network Service

Local System

Local Service
Local Service
Local System




