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The information provided in this documentation contains general descriptions and/or technical character-
istics of the performance of the products contained herein. This documentation is not intended as a
substitute for and is not to be used for determining suitability or reliability of these products for specific user
applications. It is the duty of any such user or integrator to perform the appropriate and complete risk
analysis, evaluation and testing of the products with respect to the relevant specific application or use
thereof. Neither Schneider Electric nor any of its affiliates or subsidiaries shall be responsible or liable for
misuse of the information contained herein. If you have any suggestions for improvements or amendments
or have found errors in this publication, please notify us.

You agree not to reproduce, other than for your own personal, noncommercial use, all or part of this
document on any medium whatsoever without permission of Schneider Electric, given in writing. You also
agree not to establish any hypertext links to this document or its content. Schneider Electric does not grant
any right or license for the personal and noncommercial use of the document or its content, except for a
non-exclusive license to consult it on an "as is" basis, at your own risk. All other rights are reserved.

All pertinent state, regional, and local safety regulations must be observed when installing and using this
product. For reasons of safety and to help ensure compliance with documented system data, only the
manufacturer should perform repairs to components.

When devices are used for applications with technical safety requirements, the relevant instructions must
be followed.

Failure to use Schneider Electric software or approved software with our hardware products may result in
injury, harm, or improper operating results.

Failure to observe this information can result in injury or equipment damage.
© 2020 Schneider Electric. All rights reserved.

DOCAO0134EN 07/2020



Table of Contents

Safety Information. . .. ....... .. ..
Aboutthe Book. ... ... ... ... e
Chapter 1 Installation Requirements. ... ... ... ... ... . . . . ...
Prerequisites . ... ... . e
Chapter 2 Download and Installation. . . ............ ... .. .. .. . . . ...
Downloading the EcoStruxure Power Commission Software . .......................
Installing the EcoStruxure Power Commission Software ............ ... ... ... .....
Software Registration ... ... . .
EcoStruxure Power Commission Software Upgrade. . ........... ... ... .. ...,

-
NWON-=20CONO;

DOCAO0134EN 07/2020



DOCAO0134EN 07/2020



Safety Information CD

Important Information

NOTICE

PLEASE NOTE

Read these instructions carefully, and look at the equipment to become familiar with the device before
trying to install, operate, service, or maintain it. The following special messages may appear throughout
this documentation or on the equipment to warn of potential hazards or to call attention to information that
clarifies or simplifies a procedure.

The addition of this symbol to a “Danger” or “Warning” safety label indicates that an
A electrical hazard exists which will result in personal injury if the instructions are not

followed.

This is the safety alert symbol. It is used to alert you to potential personal injury
hazards. Obey all safety messages that follow this symbol to avoid possible injury or
death.

A DANGER

DANGER indicates a hazardous situation which, if not avoided, will result in death or serious
injury.

A WARNING

WARNING indicates a hazardous situation which, if not avoided, could result in death or
serious injury.

A CAUTION

CAUTION indicates a hazardous situation which, if not avoided, could result in minor or
moderate injury.

NOTICE

NOTICE is used to address practices not related to physical injury.

Electrical equipment should be installed, operated, serviced, and maintained only by qualified personnel.
No responsibility is assumed by Schneider Electric for any consequences arising out of the use of this
material.

A qualified person is one who has skills and knowledge related to the construction and operation of
electrical equipment and its installation, and has received safety training to recognize and avoid the
hazards involved.
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About the Book

At a Glance

Document Scope
This document describes the installation of EcoStruxure Power Commission software.

Validity Note
This document is valid for EcoStruxure Power Commission software version 2.0 or later.
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Chapter 1

Installation Requirements

Prerequisites

Hardware Requirements

Component Minimum Requirements

Processor Intel® Core™ 2 Duo CPU at 3.00 GHz
RAM 4GB

System type 64 bit or 32 bit

Software Requirements

Microsoft Windows® 8.1 operating systemm
Microsoft Windows® 10 operating system

Google Chrome™ web browser (version 79 or later)
Modbus driver (version 2.20 IE30 for 32-bit and version 3.20 IE30 for 64-bit)
Require at least 2 GB free space in the drive where EcoStruxure Power Commission will be installed

() Local connection with UTA is not supported on Windows 8.1.
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Chapter 2

Download and Installation

What Is in This Chapter?

This chapter contains the following topics:

Topic Page
Downloading the EcoStruxure Power Commission Software 12
Installing the EcoStruxure Power Commission Software 13
Software Registration 17
EcoStruxure Power Commission Software Upgrade 20

DOCAO0134EN 07/2020

11




Downloading the EcoStruxure Power Commission Software

Procedure
NOTE: The user should have administrator privilege on the PC to install EcoStruxure Power Commission""
software.
Step Action
1 Go to the Schneider Electric website: www.schneider-electric.com or Schneider Electric country
website.
2 In the Search box, type EcoStruxure Power Commission.
Result: Displays a SUGGESTIONS list.
Select EcoStruxure Power Commission Installer from the SUGGESTIONS list.
4 Download the EcoStruxure Power Commission Installer.
Install the EcoStruxure Power Commission software (see page 173).
12
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Installing the EcoStruxure Power Commission Software

Procedure

Step Action
1 Double-click the EcoStruxure Power Commission setup file.
Result: InstallShield Wizard is displayed.
EcoStruxure Power Commission - InstallShield Wizard X
Select the language for the installation from the choices below.
|English (United States) v
[ ok ]| cancet |
2 Select the required language for the installation, and click OK.
Result: The installation starts, and the Welcome window is displayed.
# EcoStruxure Power Commission - InstallShield Wizard
Ecoa truxure
Power Commission
The InstallShield(R) Wizard will install EcoStruxure Power
Commission on your computer. To continue, click Next.
WARNING: This program is protected by copyright law and
international treaties.
< Back Next > { Cancel 1
3 Click Next in the Welcome window.

Result: The License Agreement window is displayed.

# EcoStruxure Power Commission - InstallShield Wizard X

Ecoatruxure

Power Commission

LICENSING END USER LICENSE AGREEMENT A
(the “EULA”)
(version 5.0, 20.04.2018)

IMPORTANT-READ CAREFULLY:

PLEASE CAREFULLY READ THIS EULA AS IT GOVERNS YOUR USE OF THE
ACCOMPANYING SOFTWARE PRODUCT WHETHER YOU OBTAINED THE
SOFTWARE PRODUCT ELECTRONICALLY, VIA DOWNLOAD OR ON CD, DISC OR <
MATUCD MCNIA ANNDITINAATLTY . TUIC CIHA OANVENDAIC VNN 1IcE NC Tuc

gl 4 i Print ‘
O 1 do not accept the terms in the license agreement

InstallShield
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Step

Action

Read the license agreement and accept the terms of the agreement selecting the appropriate option.
Click Next.

Result: The following window is displayed.

Ig EcoStruxure Power Commission - InstallShield Wizard X

Ecogtruxure

Power Commission

Are you located in China mainland?

O china

(@ Rest of the world

If you are located in China Mainland, select Yes, otherwise select No and then click Next.
Result: The Destination Folder window is displayed.

ﬂ EcoStruxure Power Commission - InstallShield Wizard X
Eco& truxure -
Power Commission
~— Install EcoStruxure Power Commission to:
u C:\Program Files (x86)\Schneider Electric\ Change...
InstallShield
<gack [ Net> | cancel

14
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Step

Action

Click Next in the Destination Folder window to save the installation file in the default folder mentioned.
NOTE: If you want to change the default installation location, click Change.

Result: The Ready to Install the Program window is displayed.

# EcoStruxure Power Commission - InstallShield Wizard X

Ecogtruxure

Power Commission

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Note: An active internet connection will be needed after installation or update is finished

InstallShield

BTN e

Click Install in the Ready to Install the Program window.

Result:

e The Installing EcoStruxure Power Commission window is displayed with installation in progress.
e After the installation is completed, the Installation Wizard Completed window is displayed.

[g EcoStruxure Power Commission - InstallShield Wizard - X

Ecoatruxure

Power Commission

p Please wait while the InstallShield Wizard installs EcoStruxure Power
§5Y  Commission. This may take several minutes.

Status:
Validating install

InstallShield
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Step

Action

Click Finish to exit the installation.

Ecogtruxure

ﬂ EcoStruxure Power Commission - InstallShield Wizard

Power Commission

i e

The InstallShield Wizard has successfully installed EcoStruxure
Power Commission. Click Finish to exit the wizard.

< Back

Finish \ Cancel

16
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Software Registration

Steps for Registration

NOTE:
e The PC should have an Internet connection for the registration.
e Make sure that Google Chrome is installed on your computer.

When you start the EcoStruxure Power Commission for the first time, follow these steps.

Step Action
1 Double-click the EcoStruxure Power Commission icon on the desktop to start the software.
Or

Click Start - EcoStruxure Power Commission.

NOTE: In order to launch EcoStruxure Power Commission, your Windows user account needs to have
administrator privileges.

Result: The registration or login screen is displayed.

International = Englishw

Tactric

Life 1S ©On S:Ibrieider

Login

00006 |

Not a returning user?

v |

—

Register now to receive customized access to tocls
documentation. rezources and zuppert build for your key nesds
Register Now
— _—
NOTE: You can select the required country and language in this screen.
2 You can register and log in through a social media account like Facebook, Twitter, LinkedIn, or Google+.

NOTE: Only Schneider Electric employees can use @ icon to directly log into EcoStruxure Power
Commission.
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17




Step Action

3 For a new user, click Register Now.
Result: The User Registration screen is displayed.

User Registration

Create account

v English v

I'd like to receive news and commercial info from Schneider Electric and its
affiliates via electronic communication means such as email. For more
details, please read our Privacy Pe

* Fields are mandatory

Continue
Connect with o o o e

Enter all the required details, and click Continue.

Enter the company information.

Complete company information

Mors information on your company will help us ta offer bettar services.

1 have read, understood and agree to the Terms and conditions including
those pertaining to partner communications. *

* Fields are mandatory

oo @ O O O

6 Select the terms and conditions, and click Submit.
Result: A validation email is sent to the registered email.

7 Open the registered email and check for the confirmation email sent from
noreply@schneider-electric.com.

NOTE: Sometimes Spam filters block automated emails. If you do not find the email in your inbox, check
your Spam or Junk folder.
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Step

Action

Click the link attached in the email to verify and complete your account setup.
Result: The confirmation page displays that the account setup is successful.

SIGN IN

Your mail has been verified

Your account has been set up successfully, plesse login to have
access to your epplicstion.

Go back to login

9 Close the confirmation page.

10 Go to EcoStruxure Power Commission application, and click Go Back to login.
Result: The login screen is displayed.

11 Enter the registered user name and password.

NOTE: Itis not recommended to log in with the same User ID from two different PCs/laptops.

DOCAO0134EN 07/2020
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EcoStruxure Power Commission Software Upgrade

Live Update Through Schneider Electric Software Update

The Schneider Electric Software Updates utility detects any new update for EcoStruxure Power
Commission. Whenever there is an update available for the EcoStruxure Power Commission software, the
notification area at the far right of the task bar displays the latest update information.

The notification guides the user to download and install the updated EcoStruxure Power Commission
software version.

NOTE: Do not delete or uninstall the existing EcoStruxure Power Commission installation software before
checking for updates. Schneider Electric Software Update utility takes care of updating your EcoStruxure
Power Commission software seamlessly.

You can configure the notification frequency for EcoStruxure Power Commission update in Schneider
Electric Software Update. To configure it, click Start — All Programs - Schneider Electric - Software
Update — Settings.

20
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