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Introduction

> There were encounters that an unclean un-install of earlier PES
versions will lead to problems in later versions when installed in the
same machine.

> Thus this document is created as a reference guide should you
need to wipe PES out of you system completely for some reasons
or others.

> |t has been tested on PE 4.0, PES 4.0SP1 and PES 4.1.
> The 8 steps to wipe PES are:

Database Backup;
Uninstall PES

Wipe PES Directories
Uninstall Cache

Wipe Cache Directory
Uninstall Oracle VM

Wipe Oracle VM Directory
License Managers

1.
2.
3.
4.
5.
6.
7.
8.
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1. Database Backup

> Backup your DB

> Remember to back up your PES Database, unless you are really
sure there is no need of it anymore.

m StruxureWare Process Expert - System Server

——
trdwreWare Process Expert - System Server

Configure

Migrate

Back up databas
Restore database
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2. Uninstall PES

> Activate Un-install
> Un-install PES from Control Panel.

2w installed updates To uninstall a program, select it from the list and

rn Windows features on or

Organize *  Uninstall Change

-
Mame

7 Pelco Viewer 3.0.1

[ PES2Excel2PES

IE Picasa 3

iS PLCUsb Driver X564 A
Process Eupert

A — -

~

@ QMAP Qsync Client i_EI_-' Preparing to remove...

ﬂ
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3. Wipe PES Directories

> Delete Process Expert Directory

> Navigate into C:\ProgramData\Schneider Electric and delete Expert
X.x directory. This is where the database and source VM are
located.

=) ¢ i i [ 43 |[ Search Schneider Electri
\E—-.-é.:'.} | & C\ProgramData\Schnfer Electric . ‘_’.| | sarch Schneider ric Fe) |
Organize = Open Include in library « Share with + MNew folder === | @
&, Local Disk () “ Name ‘ Date modified Type Size I
. SRECYCLE.BIN )
. . ClearSCADA 11/13/2014 11:17 .. File folder
[ Documents and Settings )
. ConfCatalog 8/6/201503:00 PM File folder
. found.000 X X
. ./ Environment Manager 215 8/30/2014 12:20 PM  File folder
& Include 1) M580 Master DTM 9/9/201511:03AM  File folder |
. Inetpub ; ] S
et y OFS 9/11/2014 08:34 AM  File folder
& Inte | Process Expert 4.0 3/6/2016 09:09 PM  File folder
. M50Cache -
. PSx Ethernet RIO DTM 11/12/2014 08:58 ...  File folder
. OFSlmportLogs . .
_— ./ PTK Generic DTM 8/6/201503:38 PM File folder
+ Perflogs ) SCADAPack E Configurator 10/17/2014 1152 ... _ File folder
. Program Files 1| SCADAPack Warkbench i i
y ack Workbencl |
1 Program Files (<86) & securiy =0 Deleting E=a =N Nl ===
| Securi
. ProgramData .
. . Telecontrol Deletlng
. Quarantine i
. Unity Pro
J‘-' Te:‘i"'fim o « [} Unity Pro Ethemnet Configuration Tool from Schneider Electric (C:\ProgramData\Schneider Electric)
N . Process Expert 4.0
File folder | =
Date modified: 3/6/2016 09:09 PM
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3. Wipe PES Directories

> Delete Process Expert Directory

> |n the same C:\ProgramData\Schneider Electric, if you do see
StruxureWare Process Expert, navigate inside and delete 4.x.x as
well.

[ [0 o] o 3
%vl .. =« ProgramData » Schneider Electric » - Search Schneider Electric pel
Organize « = Open Include in library + Share with = New folder = ~ [ @
%/ iCloud Photos “* Name Date modified Type =
% iCloud Drive : .
. Security 26,/03/9016 020 File folde
- i = e
Box Sync | . StruxureWare Process Expert =|_|—:—
g Dropbox . Unity Pro h mv |« Schneider Elec... » StruxureWare Process Expert » - Search StruxureWare Process Expert 0o
= Librari & Unity Pro Ethern I'q Organize » Include in library + Share with = New folder =~ [ @
ibraries |/ Unity Pro Generic Ethy X2 ED -
ccuments N Dat: dified T
@ Doctmientz . Unity Pro Generic Mo T & Music ame i medhe s
| o Music )\ Vijeo Citect 7.10 > . 410 13/06/201612:06  File folder
| [ Pictures 1. Vijeo Citect 7.20 B Videos
i B videos 1. Vijeo Citect 7.30
| e — w3 oan H
| ~ | = _JI *& Homegroup (|
. StruxureWare Process Expert Date modified: 13/06/2016 12:06 (| 1% Computer |
” File folder | & Local Disk(C)
|| Data Multimedia (D:) |
—a Data Multimedia SLOW (E:)
6 rn ez e s anaoie T i d
1 item
*
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3. Wipe PES Directories

> Delete PES Logs Directory

> Navigate into
C:\Users\(YourUserName)\AppData\Roaming\Schneider Electric

and delete Process Expert 4.x directory.

ESEE
%v <« Roaming » Schneider Electric » - | 5 | | Search Schneider Electric e |
s T - O O- - o

Organize + Include in library + Share with Mew folder = - [ 9
g Download £ Mame Date medified Type
@ Qsync :
Process Expert 4.1 4,/8/2016 8:23 AM File folder
I E Recent Places | _ P
& iClou

& iCloud Drive
Box Sync

| Libraries

ﬂ Homegroup

l 1 item
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3. Wipe PES Directories

> Delete PES Snapshot

> Navigate into
C:\Users\(YourUserName)\AppData\Local\Schneider Electric and
delete Process Expert 4.x directory.
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2
®v| j, <« Local » Schneider Electric » - | ‘f || Search Schneider Electric Th d t t . '[h PES S h t
IS directory contains the napsno
Organize ¥ Includeinlibrary +  Sharewith v New folder = 0 @ files. Just for your information, deleting these
&/ iCloud Drive ) Y- = PP will cause PES to generate a new VM from
Box Sync ’ - source.
| Process Expert 4.1 ﬁ&z(]lﬁ T:02
%% Dropbox
— — —
[ Libraries ®
|« Local » Schneider Eleltric » Process Expert4l » Vm » / [ 42| [ search vm
@ D'ocuments /-
J' Music Organize « Include in library + %w'ﬂh - New folder J f==
[ Pictures . Microsoft o NEDE m mm — ; — Date modified Type Size
I Videos 4 . Microsoft Help r
2 oDUL | ) Pesvmanzo | 4/22/201612:28 PM  File folder
1 item - DACE AntiPi I || PesVm4.1.Win7IR2.ad | 4/22/201612:12PM  AD File 155,648
L * - ;" ey [} PesVm A1 WinTJR2.conf 4/4/2016 504 AM  CONF File 1
% T:A? ware L [ Pesvm.41.Win7 R2.diff | 4/4/2016 5:04 AM  DIFF File 394,244
- th e et I || PesVm4.1.Win7 IR2.save I 4/4/2016 5:04 AM  SAVE File 536,440
di Schneider Electric [] PesVm.41.Win7 IR2.vers 4/4/2016 504 AM  VERS File 1
. Process Expert4.1 ‘ I
X ven e e e e e e
. PesVmd4.1#0 e o .
6 items




4. Uninstall Cache

> Activate Un-install
> Un-install Cache from Control Panel.

Organize *  Uninstall Change Repair

F

Mame Publizh
¥ Box Edit Box
m Box Sync Box, In
Cach instance [STRUXUREWAREPE] Inte
3 CCleaner rWindows Installer —— -
(D Cisco WebEx Meetings _ - —

_ ki _d] Preparing to remove...
=T

]
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5. Wipe Cache Directory

> Delete Cache Directory

> Navigate into C:\Program Files and delete InterSystems directory.

This is where the cache data are located.

e e

| . C\Program Files

Organize » = Open

Include in library

Share with + Mew folder

- ‘i| | Search Program Files

&, Local Disk (C3)
| SRECVCLE.BIN

-

@ Documents and Settings

. found.000
. Include

. Inetpub
. Intel

; M5QCache

| Perflogs

J Program Files

/| ProgramData
. Quarantine

/| Recovery

it
it
it
It
it
ks
it
it

InterSystems
File folder

, OFSImportlogs

J Program Files (x88)

-

MName

. DVD Malkeer
. Elantech
. Intel
1 Internet Explorer
InterSystems
| iPod
J iTunes
J Java
| McAfee
| Microsoft Analysis Services
J Microsoft Games
J Microsoft Help Viewer
J Microsoft Mouse and Keyboard Center
| Microsoft Office

Date modified: 2/11,/2016 10:36 PM
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Date modified

11/21/2010 03:17 ...
8/28/2014 03:32 PM
8/31/2014 03:22 PM
8/23/2015 03:02 AM
2/11/2016 10:36 PM
11/22/2015 08:32 ...
11/22/2015 08:33 ..,
3/19/201511:45 PM
11/23/201510:07 ...
10/5/2014 11:07 AM
11/21/201003:17 ...
10/5/2014 10:57 AM
10/17/2014 03:20 ...
8/28/2014 06:04 PM

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
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6. Uninstall Oracle VM

> Activate Un-install

> Un-install Oracle VM VirtualBox x.x.xx from Control Panel. Restart if

necessary.

5]}

Organize *  Uninstall Change  Repair

o

Mame Publisher

€F ObjectDock Plus 2 Stardock Corpo

1 oCamn version 31.0.0.0 http://chsoft.n
W OPC Core Components Redistributable (x64) 105.0 QPC Foundatio
OPC Factory Server v3.50 Schneider Elect

‘j OpenCL™ 11 support for Intel® Core™ processor fa..  Intel Corporati
Oracle ?M VirtualBox 4:’;:“5 —— —
m7 Pelce Viewer 3.0.1 —
=] PES2Excel2PES i-_.l,Zl? Preparing to remove..
)
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h
Oracle VM VirtualBox 4.3.12 [

You must restart your system for the configuration
changes made to Oracle VM WirtualBox 4.3.12 to
take effect. Click es to restart now or No if you

plan to manually restart later.
vee | [ Mo
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7. Wipe Oracle VM Directories

> Delete Oracle VirtialBox Directory

> Navigate into C:\Program Files\Oracle and delete .VirtualBox
directory. This is where some legacy executables will remain and
need to be wiped out.

; . rogram Files\Oracle ~ | 49 QEETE

Organize = = Open Include in library + Share with = New folder

ﬁ Local Disk (C:) = ame . Date modified Type
. SRECYCLEBIN
@ Decuments and Settings
. found.000
. Include
) Inetpub
) Intel
. M50Cache
. OFSImportlogs
. Perflogs
. Program Files
. Program Files (x86)
./ ProgramData
. Quarantine

Ji Recovery

3/6/2016 09:33 PM  File folder

WirtualBox

l File folder
Date modified: 3/6/2016 09:33 PM
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7. Wipe Oracle VM Directories

> Delete Oracle Items Directory

> Navigate into C:\Users\(YourUserName) and delete .VirtualBox
directory. This folder holds related files and links into Oracle VM
VirtualBox Manager.

—
4§ Oracle VM VirtualBox Manager C=RES X

File Machine Help

{; "{E} E% & — L] )

Mew Settings Start Discard

¥ L C\Users\Administrater w | ¥4 || Search Administrator jJ|
I PesVm.4.1#0 MName: Pes.Vi - -_ - - = = —
T ™ Powered Off .\therah'ng System:  Windo Organize ¥ [zl Open Include in library = Share with + MNew folder §= » i 0
= L Inetpub *  Name Date modified Type Size i
System L. Intel
I ) MSOCach | .oracle_jre_usage 1/22/2016 05:30 PM  File folder
Base Memory: 1024 MB 3 o * :L shsh 3/20/201511:38 PM  File folder =
‘ Boot Ordgr: Floppy, CD mportlogs L. .oracle_jre_usage 51147 PM  File folder
Acceleration:  VT-x/AMD | PerfLogs |
\ PAE/X 1l Program Fil . NirtualBox gt Flefoklr
. el g {00PM  File folder
\ | Program Files (x86) .
[ 200 PM  File folder
| ProgramData
B co 02:46 PM  File folder
\ |\ Quarantine oy
[E] C*ﬁ 8/28/2014 04:00 PM  File folder
\ "’ Display i Recovery [y 3/1/201609:29 AM  File fold
O} d e tolder
\ = TR R 5 F \p d 2/18/2016 03:17 PM  File fold
ownloads 418/ .. e Tolder
. System Vol Inf it
\ fideo Meponc l _ St T Favorites 2/13/2016 1153 AM  File folder
| UnityProTemp d
nsta n ErE i AUy H e tolder
& Users 4| . InstallAnywh 8/30/201412:39 PM  File fold
& L Links 2/12/2016 09:42 AM  File folder
& s P
ThIS IS What It IS ‘ oo . ‘ﬁ - @ Local Settings 8/28/2014 04:00 PM  File folder -
X ., - e - wn = ’nﬁsax
A File folder
Date modified: 3/2/2016 01:17 PM
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8. License Managers

> Optional Step, Uninstall LM

> Depending, you may or may not need to uninstall License Manager
(LIM).

- Example: If your are installing a later version of PES that uses a later
version of LM, it is recommended that you uninstall your LM and have
PES setup install an update LM.

or

Organize =  Uninstall

Mame Publisher
HE Samsung Magician Samsung
ﬁ Samsung Update Samsung
- sap Crystal Reports runtime engine for MET Framew... SAP
r nSeHnei'derElnecbriemeg'LicEMWHager Schneider
@Schneider Electric License Manager | Schne™
=S HTeidEr ETRCHTT: RS0 TUIRT Gat&May DTM Library  Schng]

I3 schneider Electric PME DTM Library - 1.0.22 Schng | i oo e ETOVE
v
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8. License Managers

> Optional Step, Uninstall FLM
> Depending, you may or may not need to uninstall Floating License
Manager (FLM).

- Example: If your are installing a later version of PES that uses a later
version of FLM, it is recommended that you uninstall your FLM and have
PES setup install an update FLM.

on or

Note, there is no need to return any licenses
installed in the FLM. Uninstalling FLM does not
remove the licenses from your system. When

Organize +  Uninstall

Mame Publi

B Samsung Magician Sams an updated FLM is installed, you will be able to
& Samsung Update Sams see your licenses again.

[ -SAP Crystal Repertssuntime<ngine-fomNET Framew... SAP

I EESchneider Electric Floating License Manager | Schn

AR BefficTicThsE Manager— — — =
ﬂ Schneider Electric MxB80 HART Gatewa
ﬂﬁchneider Electric PME DTM Library -

- e —
Windows Installer
—

_Ad| Preparing to remove...
=

I’.q'\r
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Thankyou!

Schneider

©2014 Schneider Electric. All Rights Reserved. a Electric
All trademarks are owned by Schneider Electric Industries SAS or its affiliated companies or their respective owners.
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