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800 Federal Street 
Andover, MA 01810-1067 
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January 14, 2025 
 
 
 
To Whom It May Concern,   
 
The Symmetra LX/RM product line is designed as a category C2 UPS product, which are 
typically used for non-residential environments.  In a residential environment, this product 
may cause radio interference, in which case the user may be required to take additional 
measures. 
 
In practice, there are no known issues with a Symmetra product causing interference for 
security systems or other common systems used in residential, commercial, or industrial 
spaces.  Therefore, Symmetra are considered to be safe for use throughout Europe.   
 
Sincerely, 

 
Ken Colby 
Head of Customer Satisfaction & Quality 
Transactional & Edge Products, Secure Power 
Energy Management Business 
Schneider Electric 
 
 
 
 
 


