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Steps to reset root password on the PowerChute Virtual Appliance (AlmaLinux) 

 

Open the PowerChute VM Console.  

 

 

Reboot/Reset the PowerChute Appliance (VM) via the ESXi host or vCenter Server 

 

Once the VM begins to reboot you will see the next screen 
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Press ‘e’ during the boot process on the grub menu to enter the grub editor. 

 

Use the arrow keys to move to the end of the line that starts with “linux” and add the following at 

the end of the line – “rd.break enforcing=0”  

 

Then press Ctrl + x to boot to emergency mode. 

Mount the /sysroot directory with read and write permissions with the command “mount -o 

rw,remount /sysroot” 
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Next, change the directory environment to /sysroot

 

 

Use the command “passwd root” to set a new password for the root user.  

NOTE: Beginning with PCNS 5.2, the VM root password must contain upper- and lower-case letters, 

at least one number, and special character.  
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Exit sysroot by typing the command “exit” and make the filesystem read-only again by typing the 

command “mount -o ro,remount /sysroot” 

 

 

Exit emergency mode and reboot the appliance. The command is exit.  

You can now log into the VM using the new root password. 

 

 


