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Documentation provided to AT SITE PO
Guri quy khach hang,

L&i dau tién, chung téi cdm on quy khach hang da st dung dich vu va san pham clia
Schneider Electric.
Firstly, we would like to thank you for using Schneider Electric’s products & services.

Vé van dé cac chirng tr cung cép cho don hang AT SITE (giao dich néi dia), ching toi
xin théng bao dén quy khach hang nhirng gidy t& dwoc cung cp bdi Schneider Electric -
Viét Nam:

Regarding to the documents provided to AT SITE PO (domestic transaction business),

we would like to inform you the documents that would be supplied by Schneider Electric
Vietnam:

- P6i v6i don hang AT-SITE (giao dich néi dia) cho thj trwéng Chau A Thai Binh
Dwong, tat cad hang héa déu dwoc nhap khau trye tiép tir Trung Tam Phan Phdi
Quéc Té cuia Schneider Electric tai Singapore. Vi Iy do bao mat théng tin khach
hang va do hang héa dwoc nhap vé tir nhiéu 1an khac nhau, chang téi khong thé
cap toan bo théng tin nhap khau cho quy khach. Schneider Electric Viét Nam sé
dwa trén thdng tin xuat-nhap hang tir phia Singapore va Viét Nam dé xac nhan xuét
X ngudn gbc clia sdn phdm theo tirng don hang cla tirng dai ly.

- For the AT-SITE PO (domestic transaction business) for the Asia Pacific market,
all the goods would be imported from Schneider Electric’s information and goods
come from different shipments, we could not provide all importing documents to
customer. Schneider Electric Vietnam would base on import-export information from
Singapore and Vietnam to confirm of original country of products for each orders
from each partner/distributor.
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- Theo d6, ddi v&i cac don hang AT-SITE, ching téi chi hd tro cac chivng tiv sau
cho khach hang:
-Therefore, for the AT-SITE PO, we would supply the following documents :
oHba don Gia Tri Gia Tang
o VAT invoice
o Thw xac nhan Xuat x& dwoc cép b&i Schneider Electric Viét Nam hoéc
Chtrng tir Xuat x(r hang hoéa (CO) cap béi SMF - Hiép hdi cac nha san xuét
Singapore.
o Confirmation of Original Country issued by SEVN or Certificate of Origin
(CO) issued by Singapore Manufacturing Federation
o Chieng tir vé S6 lwong va Chét lwong cap b&i Schneider Electric Viét Nam.
o Certificate of Quality (CQ) issued by Schneider Electric Vietnam.
o Chirng tir vé Bao hanh cap b&i Schneider Electric Viét Nam.
o Cettificate of Warranty (CW) issued by Schneider Electric Vietnam.

tai kho Schneider Electric Viét Nam.
- Documents related to Import process such as Customs Declaration Form, pachffri@? RIC
list, bill of ladding, invoice, etc. We regret to inform that we cannot provide such NAM

documents to AT-SITE orders. "ﬁ/ \
Pé dwoc hd tro thém théng tin, vui long lién hé qua sb dién thoai mi&n cwée: 1800- 58-
58-58.

For further support, please contact our free toll number: 1800-58-58-58

__/B-'w' N LA VANG.
ustomer Satisfaction & Quality Director
SCHNEIDER ELECTRIC VIETNAM
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