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Schneider Electric Vietham
Customer Satisfaction & Quality

Ho Chi Minh City, April 175t 2017

PRODUCT WARRANTY POLICY
CHINH SACH BAO HANH SAN PHAM

Dear Valued Partner and Customer,
Kinh gt quy Béi téc va Khach hang,

First of all, we thank you for the co-operation so far. Schneider Electric Vietnam (SEVL) would like to announce
our Warranty Policy as following:

Loi dau tién, chung toi xin chén thanh cdm on s hop tac cda quy khach trong thoi gian qua. Schneider Electric
Viét Nam (SEVL) xin théng bao Chinh séach béo hanh ctia ching t6i nhw sau:

1. Warranty is based on the signed Contract between SEVL and Customer in any cases.
1. Viéc béo hanh duoc dua trén hop déng dé ky két gitra SEVL va Khach hang trong moi trirong hop.

2. SEVL is only responsible for the warranty for Direct Customer. Indirect Customer has to raise the
request to the Seller (Retailer/ Distributor/ Contractor).

2. SEVL chi thue hién nghia vu bdo hanh cho Khéach hang truc tiép. Khach hang gién tiép phai gt yéu céu béo
hanh dén don vi g4 ban san pham cho quy khach (Nha bén I, Nha phan phdi, Nha thau).

3. Customer has to provide the following information for warranty: Contract Number Reference (or PO
Number Reference); Product Symptom; Product Reference; Serial (and/or Product Datecode); Pictures.
3. Khach hang phai cung cép nhiing thong tin sau dé béo hanh: S6 hop déng (hodc sé Bon hang); Tinh trang
sé&n pham; M4 hang; S6 Serie (va/ hodc Ngay san xudt); Hinh &nh sén pham I6i.

4. A product is considered defective if a customer observes a difference between its real characteristics
and those announced by Schneider Electric or by the standards that the product is supposed to meet.

4. M6t san phdm duoc xem la bj 16i néu khach hang nhén thdy sw khac biét gitra déc tinh thyuc té cda san pham
so v6i nhitng déc tinh duoc cong bé béi Schneider Electric hodic nhiing tiéu chuan ma san pham phai tuén tha.

5. The defective product can be replaced, at the choice of Schneider Electric by a new; refurbished or
repaired product.

5. San pham 16i c6 thé dugc thay thé bdi sén phdm méi; tan trang hodc stra chita theo lwa chon cia Schneider
Electric.

6. The end of the warranty period of the product delivered in replacement is the same as the end of the
warranty of the original product, with a minimum of 3 months.

6. Thoi han bdo hanh clia san phadm thay thé sé chdm dut cing véi thoi han béo hanh cia sén phdm ban dau,
nhung toi thiéu 14 3 thang.

7. Customer has to deliver the defective product to SEVL HCM office unless the special cases which are
confirmed by us. Delivery cost will be born by customer. In case the issues are caused by SEVL, customer
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may claim us for those delivery invoices above 500,000 VND (cost will be deducted in the next PO with

SEVL). ) ‘ ) ),ﬁ gg

7. Khéch hang phai givi sén pham 18i vé van phong SEVL tai TP.HCM trir tredng hop dédc biét dé duge chap -~

thuan béi SEVL. Chi phi van chuyén duoc chi trd béi khdch hang. Trong truong hop 16i do phia SEVL, khéch CONGT

hang c6 thé yéu céu chiing t6i thanh toén lai chi phi van chuyén néu gia tri Ion hon 500,000 VND (chi phi sé duoc s oo

khéu triy vao don hang tiép theo cia khéch hang voi SEVL). 1’}{?_?“ rf;f‘
el NG

8. If the defective component (or product) is not returned to SEVL within 30 days (domestic) or 60 days - ...

(oversea) from the delivery date of the replacement, SEVL will invoice the replaced component (or f_LH-(

product).

8. Néu linh kién (hodc san phdm) 16i khéng duoc hoan tré vé SEVL trong vong 30 ngay (frong nwéc) hodc 60

ngay (ngoai nwéc) ké ttr ngay giao hang thay thé, SEVL sé lap Héa don va tién hanh thd tuc yéu céu thanh toan

cho linh kién (hodc sén phdm) dé thay thé.

9. SEVL is not responsible if the product is NOT stored, delivered, installed, tested, used in the conditions
specified in the Schneider Electric documents or in the standards that the product is supposed to meet.
SEVL also rejects warranty for modified products.

9. SEVL khéng chiu trach nhiém ddi véi sén phdm khéng duoc béo quén, van chuyén, cai dat, kiém tra, st dung
dung theo céc diéu kién dwoc dua ra béi Schneider Electric hodc nhiing tiéu chuén ma san pham phai tuén tha.
SEVL ciing ttr chbi bdo hanh cho sén phdm da bi can thiép.

10. For the urgent cases, SEVL may apply the Replace First Ask Later (R1AL) policy: defective product
will be replaced first, then analyze the root causes to define the responsibilities and liabilities. However,
before being replaced, customer has to sign-off the agreement with following terms & conditions:

10. Béi voi trirong hop khén cép, SEVL c6 thé &p dung chinh sach Thay thé truéc, Phén tich sau (R1AL): séan
phdm héng sé duoc thay méi, sau do sé tién hanh phan tich nguyén nhén va xéc dinh tradch nhiém va nghia vu
cac bén. Tuy nhién, trudc khi duoc thay méi, khdch hang phéi ky cam két véi nhiing diéu khoén sau:

o Defective component (or product) must be delivered to SEVL HCM office for analyzing,
o Phu kién hodc sén phdm héng phai duwoce gdi vé vin phong SEVL tai TP. HCM dé phén tich,

o After having the investigation report, if the issue is caused by product quality, SEVL will bear
the cost of above replacement. If the issue is not caused by product quality, customer has to
bear the cost,

o Sau khi c6 két qua phén tich, néu su cb duwoc gay ra bdi chét long sén pham, SEVL sé chiu chi phi
cho viéc thay thé trén. Néu sy cb duoc khéng phai gy ra bdi chét luong san phdm, khach hang phéi
chiu chi phi thay thé trén,

o If the defective component (or product) is not returned to SEVL within 30 days (domestic) or 60
days (oversea) from the delivery date of the replacement, SEVL will invoice the replaced
component (or product),

o Néu linh kién (hodc sén phdm) I18i khéng duoc hoan tra vé SEVL trong vong 30 ngdy (trong nwéc) hodc
60 ngay (ngoai nuéc) ké ttr ngay giao hang thay thé, SEVL sé Iap Hoa don va tién hanh tha tuc yéu
céu thanh toén cho linh kién (hodc sén phédm) da thay thé.

o Defective component (or product) will be discarded after the investigation. Customer will not
retrieve with any results. Component (or product) in replacement will not be allowed for trading
purpose.

o Linh kién (hodc san phdm) 16i sé bi hiy sau khi phén tich. Khéch hang sé khéng duoc nhan lai voi bét
ky két qua nao. Linh kién (hodc sén phdm) thay thé khéng duroe ding cho muc dich thuong mai.
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11. Scope of warranty will be based on the Contract’s Scope of Supply. Other requirements which beyond

the Contract will subject to SEVL’s Service charge.
11.Pham vi bo hanh duoc dua trén Pham vi cla Hop ddng. Bét ctr yéu cau nao vuwot quéa pham vi hop dé i§
dirgee tinh phi vao Djch vy cda SEVL.

12. Contact details as following (other channels subject to delay accordingly):
o Hotline: 1800 58 58 58 (24/7 for Technical Support)
o Mailbox: customercare.vn@schneider-electric.com
12. Thong tin lién hé chi tiét nhw sau (nhitng kénh khéc c6 thé bj cham tré):
o Buong day néng: 1800 58 58 58 (24/7 dbi voi H6 tro ki thuét)
o Hop thu: customercare.vn@schneider-electric.com

Sincerely,
Tran trong

Schneider Electric Vietnam
Céng ty TNHH Schne.-der Electric Viét Nam

CONG TY

Nguyén La Vang
Customer Satisfaction & Quallty Director
Giam déc bd phan Chim séc khach hang& Quan 1y chét lwgng
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